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Shri Mahavira Jaina Vidyalaya (SMJV or Vidyalaya) has been serving Indian society for 105 years. Established in 1914 with the
blessings of eminent Jain Guru YUGDRASHTA ACHARYA SHRI VIJAY VALLABHSURISWARJI MAHARAJ SAHEB, the roots of
this premier institution are found in its belief that the education, coupled with followings of basic Jain principles will help the
cause of Jain philosophy to create a non —violent, peaceful and prosperous society. In course of its existence of over a century,
the SMJV has over 20,000 Alumni spread across the world, most of them well established and leading in their respective fields
inIndiaand globally.

Today, the large network of Hostels and a Management Institute owned and managed by SHRI MAHAVIRA JAINA VIDYALAYA is
accommodating and supporting more than 1600 students at highly subsidized fees or FREE-OF-COST basis in its 12 hostels
(8 boys & 4 girls) in western India at Mumbai, Pune, Udaipur, Ahmedabad, Vallabh Vidyanagar, Bhavnagar and Vadodara.
CKSVIM, its Management Institute established since the year 2009 at Vadodara (Gujarat) is a leading Business School
approved by AICTE, Affiliated to Gujarat Technological University, and Accredited by Accreditation Council for Business
Schools & Programs (AGBSP), USA.

Currently the SMJV Trust is making great strides under the leadership of Shri Sudhirbhai Mehta, Chairman, Torrent Group, one
of the most reputed and diversified industry House in Gujarat, ably supported by eminent Board of Trustees, able Executive
Councilmembers and some 900 dedicated SMJV Alumni and members. (Visit www.smjv.org)

Public Viva-Voce of Baser Surya Kailash from GTU under PhD Research Centre on 13 July, 2020
(PhD Guide: Dr Kerav Pandya)
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From the Heart of Founding Director...

Welcome to 2020 - The Perfect Opportunity Year!

2020 offers two-thousand opportunities if you think, but you can list out Top 5 for you, that matters the
mostinyourlife.

Here is my wish-list for you — Students, faculties, administrators, managers, entrepreneurs, directors,
trustees, CEQs, presidents, chairpersons, corporate governors and even government regulators:

1. Educate yourself well — at school, college or university level, so you can be capable to serve your family, organization, city,
nation and the world.

2. Train yourself every day, every year — seek new skills and develop yourself, that should help you earn better money in ethical
business, job or social service.

3. Behave well with everyone - politeness, honesty, initiative, action and truthfulness are the top five qualities to gain during
lifetime, to gain respectinthe society.

4. Once you commit to yourself or others, do not change to your commitment, words or promise to deliver under any good or
adverse situation.

5. Take care of yourself, family and friends — to maintain great health, create good wealth, and earn great reputation and respect
from everyone you see or touchin life.

2020 is a Year of Opportunity for improving Quality and Accreditation in India, Bangladesh, Vietnam, Nepal, Sri Lanka, Indonesia,
Cambodia in South Asia; Saudi Arabia, UAE, Oman in Middle-East; entire Africa, Poland and Eastern European Nations, and South
America. At ACBSP, USA, | shall continue to lend my voluntary services as a member of Board of Commissioners, and several
Global Committees.

A new Multi-national Accreditation Cooperation platform namely iAccredit is being formed as an NGO with the Grace of God, my
vision and leadership, supported by several distinguished professors and institutions around the world. It shall seek to facilitate
preparation and Global Accreditation at affordable cost; and bring international universities and academic institutions on One
Platform for collaboration, student and faculty exchange, research and publication.

The world will be a better place to live, work and enjoy with high quality, recognised, Accredited higher education.

Exciting times ahead. Join the Quality Carnival !

K

Dr. Rajesh Khajuria
Founding Director
CKSVIM (2009-2020)
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“One who has faith and who with controlled senses is devoted to
attaining this wisdom is successful in his/her endeavour.

With wisdom and knowledge, he/she quickly attains the supreme peace.”
- Bhagvad Gita
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Dr. Kerav Pandya APPEAL TO THE AUTHORS AND CONTRIBUTORS
Principal Asst. Editor S

Dr. Ranjita Banerjee

The presentissue (Vol. 9, Issue 2 & Vol. 10, Issue 1)
is the July-Dec 2019 & Jan-June 2020 Issue, which

SANKALPA contains research papers / articles in various areas
Editorial Board International Board of Management and Research. The bi-annual
Dr. Satendra Kumar of Scholar-Reviewers )\ Journal ‘SANKALPA portrays our strong conviction
Dr. AK Sen Gupta Dr. Vinod Rege, Geneva A to disseminate the thinking of academicians and
Dr. Nilay Yajnik Dr. Lewis P Mbilizi, Republic of Malawi % practitioners in the field of Business Management
Dr. Kamal Taori Dr. Besant Raj Bhandari, Geneva discipline, which they communicate through their
Dr. Haresh Bhatt Dr. Friedrich Augenstein, Germany 5’ ‘Reporting” in the form of research papers, articles,
Prof. 0 S Gupta Dr. Ramesh Shah, Germany study reports, case studies, original
Dr. G C Maheshwari Dr. Samo Bobek, Slovenia conceptualizations with logical vigor and vision.

Dr. Natalie Bartholoméus, Germany
Prof. Dr. Manuel Teschke, Germany

Dr. Hemant Trivedi , Dr. Harj Dhaliwal, Canada
Prof. (Dr) Jayrajsinh D. Jadeja Dr. Jim Keyes, Menomonie, U.S

Prof. (Dr.) Surendra Sundararajan Dr. Balbir S. Bal. Florida

Mr. Thothathri Raman Dr. Kevin A. Cojanu, Florida

Dr. Bill Broucek, USA

Dr. Mihai P Nica, USA

Prof. Dr. Zdzislaw Polkowski, Poland

Dr. Kamlesh Joshipura
The members of the Editorial Board appeal to all the
academicians and practitioners to communicate
their 'Reporting' to the Editor-in-Chief for
publication in our subsequent issues, through the
e-mail ID : publications@cksvim.edu.in

Editorial commitice Please See Guidelines for Authors & Contributors

, , Call for Case Studies
Dr.S. 0. Junare Prof. Arkadiusz Januszewski, Poland
Dr. Sunia Shatma Prof. Dr Julian Vasilev, Varna, Bulgaria Subscription Form and Rates : (See last page)
Dr. Bhavin Pandya Prof. Dr. Dariusz Zajac, Poland
Dr. Trupti S. Almoula Prof. Dr. Tran Ngoc Tuan, Vietnam )~ All rights reserved : No part of this Journal may be
Dr.Kunjal Sinha SLonort Team <7 copied in electronic, paper or any other format
Dr. Savitha K. - . p}?eval el /~ without prior express written permission of the
Dr. Sandip Solankd Vs, Ani )~ Publisher. Articles and views expressed are from
Dr. Vijay Vyas s. Anjali Bhadsavle : ) ) )
their respective authors and the publisher or printer
Dr. Pradip Manjrekar Mr Jayesh P Makwana . .
b ' rashant Wark Ms. Bhavika Shah has no role to play. The publisher or printer shall not
Dr' Srag a_m i are be held responsible for any mistake or plagiarism
r. o. Garimella .
Please Send Articles to : onthe partofauthors.

Dr. Ashok Kurtkoti

Prof. Mashtag Dari publications@cksvim.edu.in

Dr. Saurabh Mehta Published by:

Dr. Panatula Murali Krishna C K Shah Vijapurwala Institute of Management

Dr. Dharmesh Raval Shri Mahavir Jaina Vidyalaya Campus

Dr. Mitesh Dadhania R. V. Desai Road, Pratapnagar, Vadodara — 390004

Dr. Abhijeet Chatterjee M : 8238430536 / 9099063305 Design & Printed by:
CS Divyesh Patel E-Mail: mba@cksvim.edu.in / cksvim@gmail.com Sri Shyam Graphic, Vadodara-390 001.

VI SANKALPA : Journal of Management & Research (ISSN 2231:1904), Impact Factor : 5.741 & Vol. 9, Issue 2, July-Dec 2019 # Vol. 10, Issue 1, Jan-June 2020



From the Heart of Editor-in-Chief...

Dear subscribes and Readers,

Thanks for your continuous support and motivation for doing better and better every time for our team

SANKALPA. The Covid-19 Pandemic has brought us all in an unprecedented situation, and we have

challenging and uncertain times ahead as far as academics and publication work is concern. The
institute is taking enough steps for the safety of its staff and faculty members, and based on their trust, we are able to deliver the
best.

This time we came up with a combined issue of SANKALPA: Journal of Management & Research, due to the current prevailing
situation (July-December 2019* Vol.9: Issue 2 and January-June 2020* Vol. 10: Issue 1). More than 20 papers were received for
publication and some selected papers by our esteemed reviewers are published in this combined issue.

| would also like to take this opportunity to thank all the members of the Editorial Board and Review Committee, including our
support staff, for their dedicated service to the journal and for all their cooperation and enthusiastic involvement in this blooming
endeavour. The voluntary efforts and devotion to the peer-review process helped the journal towards an authoritative position in the
field of Management research and | am sincerely grateful for their contributions to achieve the perfection.

| wish all of you are doing well wherever you are, athome or home town. Covid-19 pandemic has significantly affected our lives. We
are witnessing an unprecedented situation, which none of us have ever seen in the past and probably don't expect to see again in
the future. Our long-term goal is “to be an institution of excellence for learning & collaborative research in management with a deep
commitmentto people”. We are on the same road with our journal SANKALPA.

Dream * Achieve * Conquer
Stay Safe & Best Wishes,

Dr. Kerav Pandya
I/c Director and Professor
CKSVIM
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Higher Education Forum - Gujarat Chapter
Report

7th Higher Education Forum (HEF)

Gujarat Regional Conference 2020
On

13th March 2020 (Friday) @ CKSV Institute of Management, Vadodara
(Time: 9.30 a.m. to 4.30 p.m.)

Theme: “Role of Accreditation in Higher Education in National
and International Arena”

Organizers

Higher Education Forum, Mumbai in Collaboration with SMJV’s C K Shah
Vijapurwala Institute of Vadodara

Knowledge Partner and Sponsors
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