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About Shree Mahavira Jaina Vidyalaya (SMJV)

Shree Mahavira Jaina Vidyalaya (SMJV), a seed grounded over 101 years ago by Visionary and Revolutionary Pa. Pu.
Acharya Vijay Vallabhsurishwarji Maharaj Saheb, is today transformed into a 'home away from home' to over 1500
aspiring students through its network of over 8 boys hostel and 4 girls hostels presently. It is serving Jain Shahsan to its
best by protecting root values of Jainism and extending religious education alongwith formal education. More than 20000
alumni of SMJV spread across the globe are working as successful businessmen or professional and enjoying good
social status. The entire society respectfully praises the finest contribution of SMJV in the field of education assistance.

SMJVs KANYA CHHATRALAYA, Vadodara

Vadodara, which has been designated as the education and cultural hub of Gujarat, has thousands of male and female
students studying in number of educational institutes in and around Vadodara. Presently, there is an acute need of a
cultural, safe and good living arrangement, particularly for female students. Keeping this requirement in view, SMJV has
built a beautiful Jain Girl's Hostel (Kanya Chhatralaya) in Vadodara, inaugurating on 29th July 2017. An ultramodern
campus at a very convenient location in the heart of the city of Vadodara, the Chhatralaya is equipped with Computer

Room, Library, Gymnasium, Wi-fi and other 3-star facilities, and has the capacity to accommodate about 108 girl

students. A heartfelt gratitude to the donars who have been faithfully donating large amounts and have been repeatedly
contributing to the different initiatives of SMJV whole-heartedly from time to time.

SANKALPA : Journal of Management & Research (ISSN 2231:1904), Impact Factor : 3.711 # Volume 7 # Issue 2 # July-Dec 2017




C——ONSN"—O

Academic Trip to ACBSP Annual Conference,
Marriot, Anaheim (Los Angeles), USA - 2017

Dr. Rajesh Khajuria, Dr. Christopher Speicher, Dean and Padma Vibhushan Shri Dr. Veerendra Heggade (right), Chairman,
Dr. Art Comstock, Executive Director, SDM Charitable Trust and Dr. N. Parasuraman, Director, with
Marywood University, USA. Diana Hallerud, Asst. Director, Accreditation, ACBSP and
Dr. Rajesh Khajuria, ACBSP Mentor, receiving the
ACBSP Accreditation Award.

ACBSP Region 10 (South Asia) Members Meeting; Mrs. Dale King, Chair, SPPC Committee releasing
Dr. Rajesh Khajuria was elected as Chair. 2nd edition of Transnational Journal of Business.

Dr. Rajesh Khajuria and Prof. Laxmi Shivaraman (Centre) Dr. Rajesh Khajuria giving presentation on
from Kansas and a Dean from USA. ‘Preparing Students for Career Success'.

——AVA~
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FROM THE DESK OF RESEARCH CENTRE-CKSVIM
Journey From January 2011 To July 2017

With the objective to create and preserve the awareness among the Teaching Community about the '‘Role of Research' in
the process of knowledge acquisition, processing, and storage of existing knowledge on one hand and on the other, in the
process of generation and dissemination of newer knowledge driven by the acquisition of existing knowledge, the Ph. D.
Research Centre has completed a journey of over six and half years since its inauguration on February, 2011 by Dr. Akshai
Aggarwal, Hon. Vice Chancellor of Gujarat Technological University.

The Bi-annual journal, 'SANKALPA'- The Journal of Management and Research, is presenting its 14th regular Issue
(Volume 7-Issue2) inthe month of July 2017, since its inceptionin January, 2011.

It contains Research Articles written by faculty members of Management and other allied disciplines from all over the
country and abroad. It serves as one of the important vehicle to disseminate the newer knowledge generated by the
researchers through various kind of researches undertaken by them.

| am glad that the Journal, which is a peer blind reviewed journal, has provided opportunity to hundreds of Teacher-
Researchers to get their original research papers published. Besides, it also provides opportunity of publishing Business
Cases from faculty members to help in the teaching of Management students through cases.

The Centre has, so far, provided facility of pursuing Ph. D. Research to more than 20 Researchers (precisely, 23
scholars have enrolled as of July 2017, of whom 19 are academicians, 3 are from industry and 1 from government
Sector) of whom 8 scholars have completed their Phd (Management) and received the PhD notification. My heartiest
congratulations to them for their endeavour!

| wish that the researchers, in their research endeavour, focus in the emerging areas like; Criteria for vendor selection,
Corporate governance/corporate responsibility, ethics and accountability, Knowledge Management, Management of
technology and innovation, Resource management and sustainable development, Health policy and management,
Climate, energy and economic growth to support the overall development of our country.

July 2017

Dr. Satendra Kumar
Professor and Head
Ph.D.Research Centre
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From the Heart of Editor-in-Chief...

"Dear Readers,

It gives me immense pleasure to announce that our journal 'SANKALPA'-Journal of
Management & Research (ISSN 2231:1904) is selected in the ‘Approved List of Journals' by UGC, India. It has now
recognition nationally as well as globally, being Indexed in ProQuest (USA) since January 2016. Congratulations to
the entire team of 'SANKALPA" and all the well-wishers for the same!

It's my privilege to share that | was invited third time as a Speaker by the Accreditation Council for Business
Schools and Programs (ACBSP), USA in its Annual Conference on the theme: “Preparing Students for Career
Success” during 24th — 27th June 2017 at Anaheim, California, USA. The conference was a huge success and
attended by about 800 Professors, Dean, Presidents / Chancellors from 30 countiries (Please see the detailed
Reportin Page Ilin the presentissue of the journal).

The present Issue (Volume 7, Issue 2) of 'SANKALPA' unfolds some enriching papers from India and abroad in the
areas of IT, Finance, Marketing, General Management and Economics. The paper titled 'Hi-tech professionals'
Intention to quit' by Ziva Veingerl Cié, Prof. Dr. Samo Bobek & Simona Sarotar Zizek, University of Marribor, Slovenia,
is a must read. Among the other papers, an article which | found to be quite interesting was 'A Study of Effect and
Impact of Macroeconomics Variables of India on Sectorial Indices of NSE and Indian Volatility Index (VIX) by Dr.
Ranjan Jaykant Sabhaya. | congratulate all the authors whose papers have been selected after a thorough peer-blind
review process, with a rejection ratio of 40% in the present Issue of the journal.

Future plans includes proposing to conduct the ACBSP South Asian Regional Conference to be organized in
India during November 7-8, 2017 (tentative date) for the benefit of Indian Management Colleges / B-Schools as well
as the Higher Education Regional Conference (HEF, Mumbai) in November 2017, with the theme of the ACBSP
Annual Conference 2018 to be held in June 8-11 in Kansas City, MO. Indian, Asian and Global B-Schools'
Deans/Professors are welcome to participate!

Happy Reading!

Prof. Dr. Rajesh Khajuria,

Director, CKSVIM

Chair, South Asia Council, Region 10, ACBSP, USA

Dean and Chairman, Global MBA Program, GTU

Visit: www.cksvim.edu.in / www.gtu.ac.in / www.acbsp.org
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A Report Academic Trip to ACBSP. USA
ACBSP Annual Conference, Marriot, Anaheim (Los Angeles), USA

Dr. Rajesh Khajuria, Director, CKSV Institute of Management, was invited third time as a Speaker by the
Accreditation Council for Business Schools and Programs (ACBSP), USA in its Annual Conference on the theme:
“Preparing Students for Career Success” during 24th—27th June 2017 at Anaheim, California, USA.

The conference was attended by about 800 Professors, Dean, Presidents / Chancellors from 30 countries.

Dr. Khajuria gave Presentation on “Preparing Students for Career Success”. He also participated in Poster
Competition on “Branding ACBSP” and CKSVIM poster was displayed and appreciated by all present.

Dr. Khajuria also attended various Committees and Annual Meeting at ACBSP Conference, Anaheim and ensured that
CKSVIM accreditation is to be reaffirmed for next two years. ACBSP, the largest Global Accreditation Council for

Business Schools in the world, its Accreditation signifies that CKSVIM-MBA is credited with Global Quality
Standards, and our students are recognised in 60 countries world-wide where about 7,300 ACBSP member-

B.Schools are located.

Dr. Khajuria is the first Global Gujarati, elected to the prestigious position as CHAIR — Accreditation Council for
Business Schools and Programs (ACBSP), USA, for Region 10 (South Asia's 17 countries from India to Singapore)
forthe year 2017-2018 on 25th June 2017.

Dr. Khajuria acted as an ACBSP Mentor to SDM Institute of Management (SDMIMD), Mysore (Mysuru), atop ranking
Business School in South India, which received the Accreditation Award in just two years at the ACBSP Annual
Conference at Anaheim. Padma Vibhushan Shri Dr. Veerendra Heggade, Chairman, Shri Dharmasthala
Manjunatheshwara (SDM) Charitable Trust, and Dr. N. Parasuraman, Director of the institute proudly received the
Award.

He has been a Member of ACBSP's Scholar-Practitioner Publisher Committee (SPPC) since 2014, which has
started publishing 'The Transnational Journal of Business' (TJB), a premium research publication from June 2016.

Dr. Khajuria serves as amember on ACBSP's Risk Assessment and Management Committee (4 Years, 2015-2018),
and also on Business & Industry Relations Committee (4 Years, 2014-2017).

ACBSP has recently appointed Dr Khajuria as a Mentor to the JUBAIL UNIVERSITY COLLEGE, Saudi Arabia, for
facilitating its Global Accreditation process.

For the benefit of Indian Management Colleges / B-Schools, ACBSP South Asian Regional Conference is proposed to be
organised in India during November 7-8, 2017 (tentative date).

Indian, Asian and Global B-Schools' Deans/Professors are welcome to participate!

Please write to: rajesh.khajuria@cksvim.edu.in / drkhajuria@gmail.com for participating / sponsoring the ACBSP
Conference.
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Hi-tech professionals' Intention to quit

SMJs CKSY Institute of Manzgzment, Vadodara, India
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Apstract

Furpose — Information Technalogy (1T} is currentiy one of the
mast rewarding industries in the word, Due to the globalization
and the boam intechnology the arganizations are aperating in an
unpredictable business envirgnment where the 1T workfores is
mare mobile, witnzssing “war for talent” in the market place.
Therefara, the retantion of key IT amplaoyees is bacaming ane of
the strategic HR goals. If the organization doesn' recognize the
signs of unsatisfied employees and provide them a reason to
siay, they will lzave the company. This paper secks Lo idenlify the
relalionship belween Facloes of emplovees' inlention o guilin HI
tech incusfry n four countries (Austria, Germany, Slovenia and
Spain).

Methodology/approach - The exploratory study is based on a
four-country anling survey. of 1207 employees who fulfiled the
twn criteria; the first criterion was naving a job atleast 10 working
hours per week, amnd the second crilerion having colleagues al
wirk. Among the respondents 284 were from Austria, 283 fram
Germary, 368 from Slovenia and 261 from Spain,

Findings - T1e statistical resufts of the study revealed that there
A& na statistically significant diffe-ences reqarding employees
intention to quit of those employed in 1T and other activities,

Originalily/value — This is the first study to analyze intention to
guit in faur countries perspective.

Key wards: Intenton to quit, HI tech professionals, Austria,
Garrnany, Slovania, Spain

Intreduction

We are witnessing the “war for talent” and therefore, retention of
key employees becaming ane of the streteqic Human Resources
(HR) poals. This is especialy important for the Information
Technalogy (IT). currently ane ofthe most rewarding industries in
theworld where the workfarce is mare mabile.

The IT industry is a rapidly growing industry and the employees
skills of hi-tech professionals are specific, If companies want to
rernain competitive in this area, they need to invest in their

emplaveas, This coes not mean o1ly to focus on getting experts
from the T fizlds, but i is recessary to provide activities which
are focused an maintaining the hi-tech professionals. Key znd
prospactive employess frem the 1T ndustry, where dermznd
exceeced the number of employment candidates, need reasons
to stay with thair current company and rathar than to ook for
another job opportunity, This in other words means that the
COMpPary must recognize the potential of these employees znd
develog them, and at the same time, cnable the individuals to
rezalize Lhuir amibilions. 1 the cormpany dees nolpractice his, the
key hi-sch employees will seek new job oppartunities
elsewhere, Therefare, it is the intertion of this paper to give
sugnastions far employers to reduce the hi-tech pofessionals'
intention te guit. W2 observed the intention to guit in four
countries (Auslia, Germany, lovenia and Spaing. In doing so,
wa focused on the charactarstics and spacificities of hi-tech
professionals infour countries included in the study.

Conceptual background

The competition for the technically skilled individuals that are
necessary to fill the knowledge-based jobs increased the
impartance of their recrufment dug to sustaired economic
growth (Gellins 2nd Slevens, 2002). Moreover, census dala
indicate that demographic trands such as a smaller supply of
younger warkers 2nd retirements amang baby boomers will
make it difficult to fill openings for the next decade, particulary
those requiring technical and enginearirg skills {Dohm, 2000},

Managers will ba in te future challenged by an increasinghy
mibile and transient workiorce,

Labaor market of hi-tech professionals is guite specific.
Employers should be aware that, according to survey of
‘moje.delo” job search portal, less than halff (43%) of
respandants have ostained their last job withaut the active search
iZaletel, 2005). =mployers contacted them either directly or the
company was recommended an acguaintance, Compenies
therefore need to be aware that HR rmanagement must camy out
specific activities in order to maintain talented IT amaloyees. The

SAHKALPA © Joumnal of Management & Reszarch (1554 2231:1904), Impact Mactor: 2711 # Volums 7 # [ssuc 2 & July-Dec 2017 1
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labor market is also interasting, because 37% of [T experts have
‘non-technical' education. The above menticned study found that
companice are not excossively strict in the selection conditions
for 1T staff {e.g. ecucation), until they beliewe that potential new
emplayaes can master the necessary technical knowledge. As 2
resUt, competition among organizations to abtain the highest-
quality IT professionals will become even fiercer anc relevant. Hi-
tech professionals are warkers with specific cheracteristics and
ghould therelore bz lrealed wilh special allention, bolh in
attracting them to the company, 25 well as in terms of their
maotivationfarwork and cooperation,

These professonals are aware of their deficiency, so the
COMpanies are bargaining with themfor wages and other benefits
fortheirlarg-term stay; consequent'y. these employess often set
Lheir bar highe 11 the bargaining wilh em is unsuccessiul this can
result in less lovalty to the company and in higher turnower,
gspecially if a compettive company is offering them better pay or
better warking conditions. |hers are sama peculiarities of hi-tech
professionals, such as difficulties in tolerating authority, and
conseguently iti difficult to communicate with them. Due to the
large demand for highly skilled hi-tech professionals and efforls
required to kaep those in the company, the costs of find ng, hiring
and trairing these employeas can deeply impact business'
pottom line,

According to Dice's analysis of the latest wrnover data from the
1.5, Bureau of Labor Statistics, voluntary quits in Professional
and Business services confinue to tranc upwards [2016). Total
quits in the category in the first thres quarters of 2015 averaged
508,200, the highest since 2002 ard a nine percent increase
compared to the same perod in 2014 (Dice, 2016]) Highar
turnaover means business and hi-tech arofessionals may have the
levarage to leave their current jobs for a better posifion or highar
pay andare more open Lo loking fora nev job. Underslanding Lhe
priorities of hi-iech professicnals, whether thal can be greatar
wark/life  balance, flexble working options, or computar
incentives will rot anly allow you tno retain talent, but i will leard to
amare engaged, productive, and uitimately profitabls techology
team.

Research Methodology

Researcher develosed the following reszarch guestion: “Arethera
diffierences in intenfion to quit, regarding industry in four
countries, Germany/Austria, Slavenia and Spain"?

Hypothesis

H1: Differences in intentian to quit regarding industry in four

2 SAMKALRS ; Journel of Manageme 1t & Research (15N 223

counkres, Germany/bostria, Slovenia and Spain are stafistically
significant.

Ohjectives of the study
+ To identify the main factors of [T professionals' [1tention to quit.
+ To identify nrofile of IT professionals.

+ To identify the organizational tools to win war for IT
professionals'lalent.

Intention to quit

Purani anc Sanadev (2007) defing intention to quit as an
ermploves's plan Woguil the corrent job and as allempl o lind
anather job in the near future. It can be seen as a warker's
intention to quit the preseat crganization (Cho et al., 2009), oras
an “individual's own estimated probabiity (subjective) that s/he
is permarently leaving the arganization a2 some pointin the naar
future (Vandznberg and Melsan 1999); it can be seen as the
gtrength of an individual's view that s/he does not want to stay
with hisfver current employer (Boshaoff et al. 2002). The
emnployes's 'intention ta quit'is an immadiate predictaron hisher
actual behavior (Sommer and Faug 2010} Although one's
intention to quit the campany will not recessarily lead to actual
leaving, but it will affect arganizational performance becauge it
contributzs to ware inefficiencics, disengagement and
absenterism (Kivimaki et al., 2007).

In tha |1 sactor the issues of intendion fo quit are no recent
teatures; they showed up since early 200035 and the number of
employess leavirg their current companies did not decrease,
although the salaries and benefits associated with |T caraer
cartinued to increase (Rousa, 200114 meta-analyzis {Rouse et
al. 2007) identfied thatthe job satisfactian, job parfarmarce, rale
corflict, pay, promation and perceived job characteristics ara the
important factors for (T professionals' intenians to quit,

ITwaorkers are A unique class of workars and have been viewed as
such since the 19705 (Armstrong et al., 2007). Mearly ewery
organizalion negds 1T workers (Ranii, 2012) and lhe skills
clustars of hi-tech professionals erab e opportunities for their
frequent job changes {Gabe and Abel, 2011). Developing new
skills adds to the strategic value of IT workers, garning them
higher salaries and making ther less susceptinle to the effects of
gLonomic recession (Jang and Michals, 2010; Morrissey, 2011).
But the organization can influznce the intention and decision to
quit orta stay with three main factors:

Aliberated and empowered cutturs;

Equity and enablement far high parfarmance: and

©1904), Impagt Mactor : 3711 & Volume 7 & (s3ue 2 & July-Cec 2017



An effective and ineractive communication channel (Gaylard et
a.. 2005).

Mevertheless, we can add other factors with which the
organizabons can nflucnee their 1T worker s loave-or-5tay
decision. These factors include: (1) job satisfaction, [2) fingncial
reward, (3) employability and personal growth, {4) the jab itself,
(%) relationship with the boss, and the {3 organizational culture
and environment {ibid). On the other hand, Armstrong et al.
(2007} smated that other factors can influance the decision to
leave, such as: barriers o promobon, Wonover, imanaging lzeily,
wirrk stress, wark schedule flaxibiity, and job qualities.
Theoradical Models: Intention ta Quit

In present paper, the acthor fecus an three madels af the ‘intention
to guit' that describe the complex nature of it and are the
toundaton to develop a theoretical model of the intention w0 Quit,
These modsls are:;

(1) Dehley's talent management model {Oehley, 2007 );

(2} Dhnladhla's model of the influence of leader behavior,
psychological empowermens, job satistaction and organizational
commilment anturnover intention {Ohladkla's, 20113, 2nd

{3) Berry's model o employee engegement, compensation
fairness, job satisfaction and turnover ittent (Berry, 2010).

Oehley's talent management model

The: focus of this model is the development and avaluation of a
partialtalent managemant competency. The key objectives of this
madel were to identify talent management competencies
required by ling managers for successiul implementation of an
orcanization's talant managemenrt strategy. & further shjective
was i determine how ine managers' talent managerment
competancies affect subordinates' intention to remain with the
organization, Organizational job satisfaction has a significant
effect on intention to quit (Dehley. 20073, Trerefarz, this model is
an impartart part of the talent managemeant competencies,
because il includes alracling, developing and ralaining Lalenbad
ermployees, which is an essential responsibility of a leader.

Dhladhla's model of the influence of leader hehavior,
psychological empowerment, job satisfaction and
organizational commitment on turnover intention

This model retermines the cauzal linkages bemween |RACRIS
behavior, psychological empowerment, job satisfaction and
orcanizatonal commtmant and their influence on turnover
intention (Dhlzdhla, 2011). Dhladhla advised that the study had
the potential for expansion through the inclusion of further

SMJs CKSY Institute of Manzgzment, Vadodara, India

veriablzs that are likely to influgnce turnover intenton among
employees (ibid.).

Berry's model of employee engagemeni, compensation
faimess, joh satistaction and turnover inlent

Borry's model asseased the offccts of age and the madiating
effecis of job satisfaction an the elaions between employes
engagement, compensation fairness. and the putcome varable
turnower intent, Both ervployae engagement and compensaton
fairness are inversely relased to turnover intent, and the ob
satisfaction did not mediate the relatonship bebween amployos
engagernent and nlenbon W oguil or belween compensalon
fairness and intenticnto quit (Berry 20101

All flustrated models focus on various varisbles, with the
common purpose to better understand t1e relationship between
the independent variables and the investigsted dependant
variable, intention to quit.

Qualilative research
Sample and procedure

Austrian and Slovene workers were invted to participate in an
online sudy. Data was collected within thz culturedleadership
project funded by the Styria Province within the "grenz-frai” [ =
'no dorder’y framewark. Theinvitation to the online study was sent
in cooperatior with a well-known German market research
compary. Participants who did not fulfil the requiremerts of (1)
fiaving & job with at least 10 working hours per week and (1)
having colleagues at work, were exeluded at the beginning of the
study.

All-in-all, 2407 persons were invited ta participate in the online-
study. 1207 persons fulfilled the cnteria (having a job with at least
10 warking hours per week and having colleagues atwork) 2nd
filed in the questicnnaire. 794 participants came from Austria,
261 were fram Spain, 269 workeo in Slovenia and 283 came
lrom Germany. The online-slody started an the 9th of July 2nd
was finished on the 19t of Juy 2013

Table 1: Respondents regarding country

Country Frequency | Percent P:'al':“ ¢ El::r:ﬂ:;i:re

Austria 264 245 24.5 24.5
Spain A 234 234 479

Slvenia 292 v 207 7.0

Germany 256 245 24.5 00,0
Total 1033 100.0 100.0
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The largest proportion of respondents, almost 28 percent wera from Slovenia, followed by 2£.5 percent of Austria and Germany
respondents and 234 were respondents from Spain. Amang all surveyec more than 54 percent were fermale respondents and slightiy
lcss than 46 percent were rmale respendents. Most of the respondents (57 8% woere bebween 31 and 50 years of age. Universily Degroe
belangs tod 7.8 percent of allrespondents, followed by apprenticeship (26.6%).
Results
Researchers used guantiletive methods (cescriplive statistics) o research employees' intentior o guit in oo countries. Besults of
descriptive statistics are presentad in Tabla 2.

Table 2: Descriptive stalistics of items in construct 'infention to quit' regarding industry

] 35%
M Wzan Deit.fllinn I;artcrn'r L?l?tf;ﬁgfn
far Mean

Lowwer Upper
Bound Baund

public sector 100 2,51 1,087 0102 2,29 273

industry 13 239 L9113 0085 2,22 256

lallrcarg seclun fid 232 1,002 0124 207 2487

commercetrades il 2o7 1,000 0184 . 232 283

education P 214 [,70G2 0080 2,02 257

gastronomy & fourdsm i 243 1,135 nz207 201 286

credit & insurance 39 223 CAava 0140 1,55 251

Allin a1, satisfaction with my wrk. . Imﬁfﬂmfgrfﬂl'ﬁliﬂg A" 244 | 1054 | 0176 208 | 280
m i) 262 1,017 0108 240 2,83

ki servives i 254 1,084 0130 2,28 2,60

lagislics / ransparl 40 245 1,061 0168 211 2,79

ather 185 244 1,0G8 007 2,23 2,460

35~ 36 2G5 [,062 0156 237 3,00

Tulil 944 245 1.012 0033 2,39 292

| thought of changing fo a public sector 100 274 1,077 0108 204 2 0f
oy BEA A incustry s | 278 | 1016 | 0085 | 260 | 287
hzelty cars sector fi5 24 1,133 014 2,70 3,27

commercetrades G 281 1,026 0124 2,96 3.0

education 72 306 1,033 nizz2 28 330

gastroromy & tounsm a0 310 1,155 0211 267 REY

credit & insurance 49 285 [,9e8 0158 2,53 307

bu?l[ﬁrf[;r&?: :::Il?jml 36 333 [z 0138 3,00 3.61

m &g 289 C.959 o0z 2,69 3,08

ather services 67 am 1.007 0123 237 326
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[gistics / ranspart 40 240 [N n14s AR 3,20

otner T8A 303 1,040 (10176 204 318

o= KH] 245 1.058 nivz 210 280

Ikl 944 2492 1,035 0.034 . 2,85 298

The thought of loaking for public sector i 254 1,114 0111 2,32 276
new job already enterec my mind, inGustry 15 0 63 1,055 0.098 243 282
hzalty care soctor G 257 1,145 0142 2,23 2,85

Commercesrades 6 256 1,238 0.150 2,28 2.6

EdUCEH o 7e 267 1113 013 2491 293

gastroronmy & tunsm an 223 1,134 0207 1,81 2 fifi

credit &insurance a4 282 1,184 0190 244 3.2

Elll:lf;rrr;d:::gtjrfﬁt|n|1 36 2.75 1.228 0.205 2.43 317

1) a9 2o 1,087 1115 bt 5 279

ather services 67 A0 1,142 134 a0 A hE

[agistics ; wansport 40 # b 1,145 0,181 ] ine

otner TRA 263 1,164 [1 156 246 2 .80

G0 ah 234 C.994 0161 202 267

Iotal 944 257 1,134 ooy 2,50 2 6d

| would prefer working in 2 public seclor 1010 267 1,120 011z 245 2,59
different susinss. Incustry 184 2497 1072 | 0100 2,78 317
hzalt1 care sector fi5 318 [4967 0120 2,95 342

commerce/trades GG 274 [, 115 0135 247 301

education 72 307 L. 964 nird 2,84 3,30

castronomy & tourism 30 247 1,224 0224 2 2492

credit ane insurance 39 315 C.5e4 0158 2.83 347

Eu':{é:'g“gg:l"s‘t’r‘u‘ﬂa " 36 314 1046 | 0174 278 3.49

m e 203 [,047 0100 2,83 3,23

ather services 67 2 66 1,104 0135 234 283

[agistics ; Tansport 40 283 1,083 0171 243 a7

othar B3 279 1,084 00s0 2,64 245

09o= 38 240 C.023 0150 2,20 280

Total 944 287 1,064 0035 2,80 2483

|"ve already bean looking for public sector 100 2080 1,142 0114 287 313
A naw Job. industry 15 300 1,060 0088 2 80 320
hzalty cars sector G5 280 1,214 0151 250 310

commerze [ trades GE 28 1,288 0156 2,53 315
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ertucation 72 a0r 1,104 1130 481 333

Nasrannmmye & funsm 30 A 1,144 K] doa b

credit & insurance a4 313 1,151 n1a4 2,76 350

huﬁjﬁfﬂﬂiﬁ ft‘ o |3 2 86 1222 | 0204 245 3.27

m ] 309 1,104 onv 2,06 332

uther services 67 2ve 1,204 0147 242 3,01

[agistics / Tansport 40 313 1,041 0166 24 349

e 185 2,51 1,167 0 056 &4 3,08

Baee 38 s [958 062 2,30 206

Total G944 292 1,144 nosv 285 300

[wenuld like L change ney public sector o0 304 1,044 0104 283 3.25
Job witfin e e falf year indlustry 15 316 | 0981 | 0080 @ 298 3,33
hizallt carg seclur 5] 300 1132 0140 272 328

COmMerce ; trades i 2487 1,183 0143 2,58 315

EduCation 77 322 [,4934 0,111 . 3,00 3,44

gastrononty & toursm an 280 1,085 0200 239 3.2

Credit and insurance a4 323 o1z niG2 2,90 3,56

EE‘:E“TE'EEI;H o |38 306 1218 | 0203 264 347

m Y 313 1025 0109 2,82 3.35

ather services 67 273 1,123 01E7 248 a.m

[agistics ; Tansport A1) 200 1,088 nivz 2,65 335

nher T 297 1,191 0053 2,80 313

Lo~ 35 P o 1,004 0163 720 2m

Total 944 3m 1,082 11135 2hdq 304

[aim araid o lose my public sector o0 2497 1,000 (1100 27 317
currort job. industry 15 300 1,004 nnaa 2.0 318
hzalty care soctor 65 314 BB2 0109 2,02 3,36

CoMmmerce ¢ trades 68 il 1,080 0128 . 241 282

ertucation 72 247 1,01 0120 47 34

Nasirannmmye & funsm 30 30 A3 (1143 AUy AR1

credit and insurance a4 287 1,080 0173 252 322
R

m ] 283 1,014 o107 2,62 303

Ul skrviLes i 284 1,087 0130 2,08 3,10

lagistics / wansport 40 285 1,184 0168 . T 323
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other 185 A 1,154 0o A Bl AH

G090+ 38 203 1,003 1163 20 2 86

Total 944 288 1,034 nnsa 2 294

Inthe last year, anly a few public sector 100 206 1127 0113 1.84 228
Enef E"f;;;rﬁylmsmm&” " industry 115 185 1053 | 0098 1,66 205
el nars seclhor Fils 183 1,064 0133 157 210

COMMErce ; trades HE 218 1,143 0133 1,50 245

edlucation 2 1% | M3 | ome 172 | 220

gastronormy and tousism an 187 1,008 0184 143 224

Credit and insurance a4 I 82 1,014 0162 1.BQ 225

Ez?mmﬂsgﬂt%umian 30 242 1,204 0.201 201 2,52

m a9 219 1,117 0118 1,86 243

ather sarvicas GT 206 1,013 0124 1.81 2.3

lagistics / Tansport 10 223 1.087 0174 1.87 258

nthir 185 212 1,13 0083 1,55 228

Bgg* 38 197 | 0ga | 0183 186 | 228

Total 044 205 1,084 0035 1,04 212

sl rg variable

Table 2 ndicates that the stazement "All n all satistaction with my work" ... has the highest zverage value of 2.51, w1ile the assertion °|
wiould preterwarking in a ditferent business” acrieves the highest average value of the creditand insurance. Inthe sector crattsmanship
and building / consruction, the highest everage value has three arguments:

(1) "Inthe lazt vear, only afew people wears dismissed and my company”

(21 "Ithought of changingto a passing departmant within my cormpany” anc

{3) "I Tear lesing rmy current job."

Health sector reacked the highest average valueinthe argument, "The thoeught of looking fora new [ob already entzred my mind”,

[f we look af thz average value of individual iterms per incustries, we see that IT achieves above-average value for all items of the
"CONSTrUCt interdan 1o guit'.

Due to research differences in intention to quit oer industries, it is imporzant t perform ANOWA. Results of this test are presented in
Table 3.

Tahle 3: Resulls of a one-way analysis o variance (ANOVA).

ANOVA
The gum af of Average | "
thz squanga squares
Betwean Groups 14,532 12 1217 1,185 0235
Allin all satistaction with I
- Within Groups 9h1, 226 411 1,022
Total G5, TRhA 143
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HRlwRran Griups 28 130 12 FATH il v noy
| thought of changing o H
a dillaren] drparimeanl wishir GErap s 953 090 a3 1,158
within my comaany.

Total 1009 220 043

Bretween Groups 154914 1,327 1,032 0417
The thoughl af laoking P 12
fora new job already Within Groups 1797 183 a1 1,288
gnterad my mind.

Total 1213102 243

Betwean Groups 38156 12 3180 2855 [ G0
| wiould prafer working in s -
T Within Graups 1037 027 31 1,114

Tistal 1075182 049

Betwean Groups 16904 12 1,404 1,069 0383
| "we already been loakirg o
for a ngw jeb. Weithin Ciraups 1206 756 431 1,318

Total 1243 660 543

Betwean Groups 24 459 12 2,034 1,738 0,051
[ wrauld like Lo changs my " _— N
job within the next ha a vear, Within Graups 1079503 931 1,160

Total 1703 962 943

Betwean Groups 24,181 12 2,013 1,308 [.030
| fear losing my currznt job. Within Groups 983 295 431 1,054

Total 1007 746 943

Betwean Groups 19.903 12 1,659 1,407 [ 157
In b Lt yessr, anbye
few people wera Within Groups 1097 855 431 1,179
disrmissed ooy company

Total 1917 i 943

Fram the Tzble 3, we can do the czlculation of statistical significance of p. The statements exceeding 0.05 are:
= fillin all zatisfaction with mywork ..

= Thethought af loaking fo- a new job already ertered my mind.

s [z already been looking fora new job.

= |nthelast year, only a fow peopls were dismisscd inmy comparny.

By the staterment whars the calculated statisticel significance i p =005, we can know about statistically significant diferences with
ronsideration to sactor:

o [thoughtof changing to adifferert department within my campary.

o [would preferworking in a different busingss.

o [fear loging my current jab.

Farthe statement'lwould like to changa my job within the next half year pis p <0.051.

Since researcher were interested in which groups, data varied significantly they performed an additional so-called post hoc analysis,
which was bascd anthe Tukey H50 method. These tests showad thatthere are no statistically significant differences in terms of activity
in amy nfthe staiements in the table that folloes.
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Table 4: Resulls of Tukey HSD method for '| thought of
changing to a different depariment within my company”

Inclustrial sectar categarized N Sbset for alpha
=003
1 2
ngg* 38 245
Tukey public seotor 100 274 2.7h
HSDwB | indusTy 15 278 2.7
COMIMErceTrales G 281 2.5l
cradit and insurance 38 2.85 2,85
T 89 204 2,04
[opistics [ transport a0 240 280
health carc seotor 65 248 2,98
0ter services 67 KR 3.0
oter 185 3,03 3,3
eduzation 7 .06 3,08
oo 3 B0
E:.?m:::ﬂ;ﬂnlglicliaru 56 3.33
Big- ' 0,088 0,124

~rlssirg warlabic
Means forgroups in hemogeneous subsets are displayed.

a. Uses Harmonic Mean Sample Size = 55,950,

b. The group sizes are Unzqual. The harronic mean of the group
sizesis used. Type | errorlevels arenot guarantesd.

Table 5. Results of Tukey HSD method for item'l would prefer
working In a different business’

Industrial sector categorized I, 3 utélﬁgg[ur dlphi
1 2 3

castronomy & tourism | 30 247
L i 36 | 2450 25D
cther services 67 | 266 2EG | 266
public soctor o | 2487 ALY | 247
COMIMETE { raes 68 [ 274 274 | 274

L”S*‘D“;h cthor 185 | 278 278 | 270
logistics / transpart 40 283 Z2Ed | 283
industry M5 | 297 ZEF | 297
IT A9 | 303 202 | 303
education 72| 307 ALV | aov
EEET}IEHEUT:EJ?J sion | 8 3141 314
credit &insuranca a4 A1h | 304
beallh care saclor G5 31a
Sig. 0118 00&7 | 0,254

*riesirg warisklc

SMJY's CKEV Institute of Management, Vadodara, India

Mleans for groups in nomogenecus subsets are displayed,
a. Uses Harmonic WMzan Sample Size = 55,960,

b, The group sizes ae Lnaqual, The harmaonic mean of the grougp
Sizes is usedl.

Type | error levels are not quaranteed.

Table 6: Resulls of Tukey HSD method for 'l fear losing my
current job’

Inejustrial sectar categarized M SU Iéag ,ljmr alpha
1 2
BLE= a8 253
Tukey commere { lrades | Ga 266 266
H5Da.b | ather 185 275 275
IT BY 253 2483
other services . 7 204 - 204
[ogistics ¢ transport A1 283 285
ik foanuin | % | 288 286
crodit & insurance K1Y 287 287
public seotor 100 2497 297
education T2 297 247
indystry 15 3,00 3.00
health cars sactor £ 4,14 3,14
nasironomy & tourisr a0 330
3. 2,083 0058

*rissing warlakin

Means for groups in homaogensous subsets are displayed.a.
Uses Harmenic Mean Sample Size = 55,960 b, The group sizes
are unequal. The harmonic mean ofthe group sizesis used. Type |
error lavels are nat guarante ed.

Findings and conclusion

Findings of this research indicaled ha. hi-lech palessionals’
intention to guit their current organizatian in four researchad
countries is not showing statistically significant differences per
gactnrsinwhich employees work, ntenfion to quit is present also
in T (all iterns have hich average valug).

Although thers were no statistical differences between four
countries in hi-lech professionals' intention 1o guil, we can
suggest some recommendations lo reduce the hi-lech
employees' infention to quit their current  arganizations.
Fecommeandatinns include coordinated activities of managament
and HR department required for aftracting and rztaining
employees. IFhi-tech professionals are notgiven opportunities to
realize their potential and ambitiong, they will find work elsewhere
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because they are the personnel demand for which still exceeds
supply, cespite the general ecanomic crisis. Therefara, firms
should actin two dircetions: to carry out HR activities to increase
employaes’ salisfacton and commitment o remain in the
company, on the other hand. they need managers wih the
aaproprizte transtormatioral leadership competencies to furthar
affect the wall-being and satisfaction of these emplovess, I is
impartant that the management identify the job satisTaction
factars of the empleyees and take necessary actions o reduce
the dissatisfaction of the employecs. Prafound identification of
jab sadisfaction factors is vay important since these factos may
affect zach employee indifferemt ways. Somefactors czneven be
resoived without any cost,

Identification of key talerts in organzation can also help to
promote competitive advantage and therefore should
arganizations chocse employees with pa-sanalty characteristios
guck as the ability to endure high pressure, be creative, provide
new constructive ideas and know-how, and actively overcome
external chstructions (Brissett & Nowick, 1976).

Scope for Furlher research

This sfudy can be used as A starting point for deepar resaarch of
hi-tech professionals and impraved human resources tools to
retain thess employees and succeed in wass for talents. Thera
are many other perspectives that can be an interesting basis to
look deepar into and to research further This study only
emphasized potential determinants that may influence
employaes to leave a job without reference to their position. It
could be interesting to study the difference between managerial
or nor-manacerial intent to leave or those who work part-time ar
full tme onlky. 1L could alse bBe ol inzest o look al roles of
companies in retaining their employses and what s the
connection between the job satisfaction and intenton to quit
Some furthar research can exeming different views of an
intention to quic a job from the managerial and non-rmanagerial
DErSIECTvEs.
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Impact of NPA on Profitability And Earnings:
A Study on Some Select Private Commercial

Banks In India

| B 3|
UGE Approvad Jowrmal = Ingewad in .l—“i';i"—":‘}!'

b B e St

Dr. Bhﬂshar BiSWES + Assiskard Profassar Reja Rammohon Ry Mabevdyasye Radbanager Hooghly Email: Bhaskarbissaz 20 18 3mal Som

Abstract

Mon-Performing Asset (NPA) is one of the important phenomena
that have to be propery followed by the banks to maintain the
grawth of the hanking activity. Gross non-perfarming assets of
the stzte owned banks had surged to Rs.G,14,872 crores in
December, 2016, Mon-performing assels of the state owned
banks have really become cause of concern far the economy. The
aim ol the sludy is o s, whelher there s any difference in the
ncr- perform ng assets, profitability and earnings of the select
prvate comme-cidl banks and correlate between the non
performing asssts and profitability of the select banks. Ten
private sector banks in India have been selected as the sample for
the study. ANOVA test, Kad Pearson's simple correlation and
mult ple correlation and regrossion analysis have been uscd for
analyzing the dafa. &s ronclusion, it 2an be szid that there is no
difference between the HNPA, RONW and EPS of the select
prvate commercial banks in India. But the nzt profit ratios of the
different private commercial banks in India are different. There is
significant multinle correlation and multiple regressicn between
net non-parforming assets, net profit, retum on net worth and
BArMINgSs per shargof Federal Bank.,

Keywords : Correlation, earnings per share, gwoss ron-
performing assets, net profit, net non-aerforming assets,
prafitahility, regressian

Introduclion

& non-performing asset (NPA) is defined as the credit facility in
respact ot which the interest andfor insta lment of bonc tinance
principal has remained due for a specified period of time. KP4 is
used by the financial institutions thal refer to loans that are in
jeopardy of default. Once the borrower has failed 1o make interest
ar principle payments for 80 days the loan is considered fo be a
ncr-performing asset. Nan-parforming assets are proalematic
for financia insttutions since they depend on interest payments
for income, Troublesame pressure fremthe ecanomy can lead to
2 sharp increase in nan-performing loans and offen results in
massive write-downs. hon-performing assets is one of the

imporant phenomena thal have (o g propary fallowed by the
banks. tn maintain the growth of the banking activity. NPA is an
irpvitabl2 burden on a hansirg system. Banks need to ohserve
their standard assets regularly in order 10 prevent any account
bacaming an NPA . MNow- a-days a good performance of any bank
depends upon the proper mantenance of the NPAS and locking
them within the control level. There are two types of NPA - Gross
MNP anc Met MPA. Gross NP4 is acvance which is considered
irrecoverable, for which bank has made provisions, and whichis
still held in bank's books of accounts, Met NPA is obtained by
daducting tems like interest due but not recovered or a part of
amountrecelved butkeptin suspense azcount fram Gross MPA

Review of literature

Chouchary and Sharma (2011} made an anempt to anzlyze how
efficiently Public and Private sector banks have bean managing
MPA, They nsed statistical tonls for projection of frend. |t has
bacame very mandatory to study and to make 2 comparative
analysis of services of Public sector Banks and Private Sector
banks. Increased competition, new informafion t2canologies and
thereby declining processing cosls, he erosion of prodocl and
geagraphic  bourdaries, and less restrictive governmental
reguiations fave al played a major role for Public Sector Banks in
India to farcefully compete with Privaze and Foraign Banks.

Balasubramaniam (2012) assumed significance with the recent
praposa by RBHaintroduce Basel lll norms inthz banking sector
from January 2013. Basel Il framewark of guidelines formulated
by Bank Tor International Setllements (BIS) in consultation with
cenral banks aperaling in a number of countries all avarthe world
expect the parlicipaling banks in their respective economies Lo be
followe ng healthy financial and operational management palicies.
This paper discussed on the concept of KPA in the contest of
icertification &nd control procedures, impact of MNPA on
profitability and financial soundness of banks in ganaral. The
paper also presented a trend analysis of NPAs followed by a2
serizs of in depth aralysas on the high level of borrowings from
banking sactor indicating 2 buildup of sectaral credit bonms in
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genera and 450 raising concerns ahoct tinancial performance
and operations cf the borrowers, Further, e impact of
restructuring of advances by banks on the basis of assef
classification was studied. Firally, certain issues and
persoectives challenges on the performance of banking scctor
and financial stability of the ezonomy emarged a5 conclusion,

Chattarjes.C et al (207 2 atternptad to focus mainly ontha causes
and consequences of NPAs, policy dirzctives of RBI, initiatives of
Indian Government, scenario of NPAs sector wise and bank
group wise and finally the curative measures far MPAs in India
The paper made a corrparative study of HPAs of public ssctor
banks, private sector banks and foreign sector banks. It aso
attempled to understznd the relationship between NPA'S net arofit
and advances and the recovery of NPAs through various
channels,

Paticar, 5. Kataria, A (2012) analyzed -he percentage shara of
NP4 as components of prionty sector lending, the comparative
study was conducled between SBI and Associatzs, Old Private
Banks and Mew Private Banks and Nationalized Barks of the
bunchrmark celegory, W lind oul the signilicant dilference of the
MPA and also find out the significant impact of Priorty Sector
Lencing on the Total NP4 of Banks using statistical tools like
regression znalysis and ratio analysis.

Ahmad.Z and Jr, Jegadeeshwaran.M. (2013) attempted to study
the non performing assets of nationalized banks. The data was
collected for a period of five vears and analysed by mean, CAGR
AMNOVA and ranking banks. The individual banks got ranks as par
their performance in management of NPAs. It was also tested
whether tiere was significant difference between nonparforming
assets of banks, it was found that thare is s gnifizant differerce in
the level of MPAs of nationalized banks which reflzct their var ed
elliciency in the management ol nonperforming assels,

Gavade-Khompi § (2013) focused on the comparative Znalysis
af MPAs within the Seheduled

Cornmereial Banks in India. The NPAs had analyzed far the period
af sitean (16) vears i from 1987-2012. The dala had been
analyzed by statistical tools suchas percertages and Corpound
Annwal Growth Rate (CAGR). The trend wvalues had been
calculated with the halp of least square method' of time series
analysis'. The study ohiserved improvemantin the asset quality of
SCBa 1l 201C-2011and categorically noticed sudden change in
[hi asset quality inthe year2011-12,

Samir and Deepa Kamra (20130 mentionec that row-a- days
banks were not decided based on branchos of banks and valume
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ot deposits but also on the basis of assets, Mon-perfarming
as5sets constitute a major portfolio of the Banks portfolio and
hence were an inevitablz burden on the banking industry. NPAs
adversely affact the profitabilizy, liguidity and salvency of the
banks. Th = study analyzed the position of NPAs in sclzcted banks
namely State Bank of India (381), Punjab Nationa Bank (PNE and
Central Bank of India (CBI). It also highlignts the policies pursued
by the banks to tacklz the NPAs and suggests a multi-prongead
strategy for speedy recavery of NPAS in banking sector.

Parmar.R (2014) stucied the trend of Total advances. We: profit,
Gross MPA, Net MPA of 3B and ICICI Bank. The study reflected
that during three years period of stucy, the total advances and ret
profit had shown growing trend in both the banks but as
comparec to SBI, KPA in ICICI bank had shown downward trend
hecausz of effective NPA management. it also highlighied on the
relationship 2etwaen et Profitand Net MPA, while 5Bl has shown
posilive relationship belween Met Profit and Net NPA&, nogative
ielatiznship has been found in ICIC] between Net Profit 2nd et
NPA.

Prasamma. PK (2014} fnveslipaled the  delerminanls of
nonperarming loans {MPL) in the Indian banking system with the
help of panel data modeling. Panel detaset of 31 Indian banks with
yearly data thet spans the period of 2000 to 2012 totaling 372
firmyears had oeenanalyzed. Hwas found tat higher growth rate
in savings and GOF is associatad with lower NPLS In Irdian
banks. Higher interast and inflation rates contribute pasitvely to
rising nian perfarming loans.

Joseph. AL, Cr. Prakash M i2014) studied the trends of KPA in
bankng industry from 2008 to 2013, the factors that mainly
contributed to MPA rising n the banking industry and also
provided some suggestions to cvercame this burden of NPA.
They Tound hal a5 compared Lo privale seclor banks, public
goctor bank is morg in the NPA lavel. The authors had suggestad
that Credit Appraisal and Monitorng, adherence to documented
risk manzgement policy, proper risk architecture, independent
credit risk evaluation, centralized data base, credif management
information sysiem and credit modeling can help prevent
nonperforming assels o a greal exlenl. Credil modeling, in
particular can prediztimaending sickness.

Das.5 and Dutta A (2014) triad 1o analyze, with the help of
secondary data from REI website, net nonperfarming asset data
of 26 public sector banks, by using AMOWA statistics, and with
the help of SPSS software for the period of € vears, (2008-2013).
The main objestive of the study was to find aut if there are any
significant ciffarences in the mean variation of the concernad
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banks. | his paper also ocused on the reason behind the NEA and
its impact cn banking cparations. The study found out that there
Was no signif cznt deference between the means of MPA of the
banks atfive percent level of significance.

Research Gap

Chamearjee, Mukherjes ard Das made a comparative study of
MNPAs of public sector banks, private sector banks and foreign
sector banks. It also attemptad tocnderstand the relationship
between MPA's ret profit and advances and te recovery of NPAs
through vadous channels. Patidar and <atara found out the
significant differance o the NP4 and also find out the significant
impeclol Priorily Sector Lending on the Tolal NP& of Banks using
statistical lools ke regression analysis and ratio analysis.
Ahmae and Jegadeeshwaran studied on the non parforming
assets of nationalized barks. The data was collected for a period
of five years and analysed by mean. CAGS. ANCVA anc ranking
hanks. Gavade and Khompifocused on the comparative analysis
of MPas within the Schedaled Commarcial Banks in India, Samir
and Kamra analyzed the position of NFAs in selected banks
namaly Slale Bankof India (S81), Punjab Mational Bank (PRE) and
Central Bank of India (CBI). Prazanna invastigated the
determinants af nonperforming loans (WPL) in the Indian banking
system with the help of panel data modeling. But the correlation
hetween non-perfarming assets and profitability, liguidity and
growth o7 the either public sector banks or private sector banks
has not been discussed in any of these studies. As the non
perfnrming assets have hig impact an the profizahility, liguidity
and growth of banks, so it is very important find aut the multiple
carrelation caefficient and coefficient of regression between
these parametars.

Objective of the study

Tre objective of the sudy is to test whether there is any difference
the non- performng assets, profitability and earnings of the
galoct private commercial banks and find the corralation between
the non performing assets and profitabilizy of the select private
cammercial banks. Here net non pariorming assets (MNPA), net
prafit (MNP, retumn on net waorth (RONW) and earnings per share
(EPS) taken as paramzter. And the seconcary data relating to
MMPA, NP RONW and CPS are collected as on 31* March of year
201210 317 March 2014,

Hypothesis ol the siudy

H1 : There is diffe-ence in non- perfarming assets of the salect
private commercial banks.

H2 : There is difference in profitability of the select private

commercidl banks,

H3 : Therz is difference in earnings of the selsct prvate
commercial banks.

H4 : There is correlation between the non perfarming assets and
profitability of the select private commercial aanks,

Resgearch Methodology

Selection of Data : Thare are 20 private and 43 foreign ban<s in
India. The study nas faken into consideration only ten private
sactor banks. The selected banks zre HOFC Bank, ICICI Bark,
Kotak Wahindra Bank, Sxis Bank, Indusind Bank, Yas Bank,
Federal Sank, City unian Baak, Karur Vysya Bank and South
Indian Bank. Private sector banks whose market capitalization
mare than Rs.5.000 crores atd the private sector hanks whose
total assets amounting more than Rs.30,000 crores as on
31.05.2017, ars salecled far tha study. The net non perfarming
assets (MNPAJ, nel profit (NP, return on net waortk (RONW) and
earnings per share (ZPS) taken as parameter. And the secondary
data relating to MNPA, MR ROMNA and EPS are collected for five
years trom 31st March ot year 2012 to 315t Warch 201 6.

= Collection of Data . This study is based on secondary data
only. The secondary data have been colected from
o moneyeontrol com. Editing, classification and tabulation of
the data collected from the above mentioned sources have been
dane a5 perthe requirements of the study.

= Analysis of Data : [or analyzing the data simple mathemeztical
tonl like ratins, percentages ete. and statistical techniques lice
ANOWVA test, Kal Pearson's simple correlation and mutiple
correlation and regression analysis have been usad,

Analysis and findings

Table 1: ANOVA test of net non perlorming assets (NNPA)

e | S0Urce of | Sum of Mezn .
Vatiallt 'L iation squares| U [ senzre prvalug | Fouii
Batwaen
NHPA | oo | 1098 | 9 | 1.22 [3485714[000919 2124028
CROUPE
Within | ]
00 14.00 | £0 | .35
[ofal 2495 44

Table 1 shows the ANOVA test of net non performing assets
{HMPA} and the H1 (H1; There is difference in non- performing
assetz of the selected banks) is rejected as F= F-crit and the p-
vilug is 253 Lan Lhe valus .05,
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Table 2: ANOVA lest ol profitability ratios
p- |

. Sodrce o] Sumoof Mean
Variable varialion SljUAres af sjuare F value| orit
Hetween o
. qroups BY7aB4TR.00 | @ (9750942 (1.00) 048 212
el 0
.| Within - -
arnfit Qroups J80167088.70 | 40 (9729197
Totzl | 47B826367.849 | 49
Brtween aEE c . )
J5E. g . 454 000|212
Return | rOUDS 5E 68 2963 4840002
o Within .
networ-h| groups 320,71 40| &0
Toital E77.38 49

Table 2 shows that AMOWA test of net profit ratios the H2 (H2:
There 5 difference in profitability of the selected banks) is
accepted as F= F-critand the p-velug is higher than the value .05,
Butfor return or networth ratios the H2 [H2: There is difference
in profizability of the selected banks) is rejected as F= F-critand
the p-valuc is less than the value 05,

Table 3: ANDVA fest of earnings per share

o |Sodrce of|  Sumof gf | Medn p- | -
Vanable \"oion | sauares ) souare | T |vaiue| erit
Between -
o el [ ] a4
oo 6760806 | O |7511.00(42.02/0.000 212
Arnings
por | MW oygnag | 40 | 17376
share | 91OUPS
Tulal TAT49 26 44

Source: Anzlyels of sacondary data

Table 3 shows the ANDVA test of earmings per shars end H3 (H3:
There is difference in carnings of the selected banks.) is rejocted
asF=Feritand p-valug isless than the valoe .05,

ao, it ean be said from the abaove analysis thal H2 only in case of
net profit is accepted and H1, H3 are rejected and H2 in case
return on networth is rejected. The table 4 shows the Pearson
simple correlation between net non-performing assets (NNPA)
and profitability of the selected private sector batks in Ind a. The
table shows that there are negative correlations between the
MHPA anc NP of HOFC Bankwhichis statistically significant at 1%
level In case Axis Dank there ae correlation between NNPA and
WP and MMEA and ROWW which are statistical'y significant at 1%
level and 10% level respectively, The table shows that there are
positive correlations between the NMNPA and NP of Indusind Bank
which s statistically significant at 1% lavel In case Yes Bank
lhere is negalive comelalion belween NNPA and NP whicl is
statistically significan: at 1% level and the-e ‘s positive corralztion

SMJV's CESY [nstitute of Management, Vedodara, India

batwean NMFS and BONW which is statistically signiticantat 10%
level, In City Unicn Bank there is negative correlation betwean
MBS and MNP which is statistically significant at 1% level and
thers s aositive correlation between MMPA and EPS which is
statistically significant at 1% level. In Karur Vysya Bank there is
negative correlation between NNPA and EPS whch is statistically
significant at 1% leval,

Table 4: Pearson simple correlation analysis of NNPA and

profitability ratios of the selecied private sector banks in

India

Pearsen Simple Correlatin Analysis of MMPA And Prefitability Ratios

Cormelalion Guorrelalivn Crelalion
coeffician: coefficient coeffizient
hetwean hetween REFS | between BEFS
MEPS and NP | and ROWW and EP3
HOFC 2ak -0.66(=5.02)" | -0.21{t=1.30) | -0.70t=0.00)
Kotak Mahindra | g oog—g.00) | -0.650=0.00) | 0.221t=0.00)
Bank
[GICI Bank S0ET=0.71) | -018{1=0456) | 0.51t=0.22)
Az Bank D477 F0AS0=2240% = 0.7 .00
Indusind Bank  [Q.720=368"* | -0.F3(1=0.00) | 0.70(=0.00)
s Bank FOSO0t— 2260 013 it—5.000* | -0.711-0.00)
Faderal Bans S108t=0.06) | -0.980=0.98) | -0.967=0.860)

City Union Bark |-0.48{t=2.31)* | -0.04{t—0.00) | 0.33{t=5.95)

Eﬂ[ﬁ["’“’“i 050[t=0.00) | -D75¢t=000) | -0.371=6 15
ggg:ﬁh'”':i‘*“ 0ET=0.00) | -0.73¢t=0.01) | -0.551=0.05)

Figurzs in bracket show (fivalues
FFwSignifizant at 10% level

** Bignificant al 5% avel

* Significzant a2t 1% leve

Table values of Twith (n-2) i.e 8 degrees o freedam at 10%, 5%
J¥levels ere1.86, 2.3 and 2.90 respectivelyTable 5 shows the
multiple correlation and regression hetween MMPS and NP RONW
and EPS of the select banks in India. The computed multiple
correlation co-effizient ig lestec with the help of °F test and
computed multiple regression coefficient is tested with the help of
T test. The muktiple correlation coefficient of Federal Bank is
statistically significant at 5% level of corfidence. The regression
co-etficient of bederal Hank is statisticaly signitican: at 5% level
ol significance.
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Table 5: Multiple correlation and multiple regression of NNPA on NP RONW and EPS
[Regression equation NNPA=p0+B1. NP+p2. . RONW +. B3. EPS]

Marme of Banks R R’ F By E B B,
value t value 1 value 1 value 1
Ht; ank L | w2 | ooy | oss | uss | wey | 07 usy | 08 | 048 | 0ir
Rolas Malinre | “gog | oes | 1391 | 015 | 418 | 085 | 060 015 | 416 | 026 | 231
Icici Banik con | 07 | 1127 | 026 | 229 | 0% | 003 050 | 100 | 018 | 338
s Bnk 0o7 | 083 | 459 | 026 | 214 | 025 | 247 059 | 075 | 018 | a7

Indusind Bank Lar 043 4.75 .41 1.3 33 1.75 025 243 0.36 187

s Bark 0.g2 .85 1.40 0.51 -0.98 .42 1.28 0.68 054 0.32 -1.78

Federal Bank 1.00 .00 | 48406# | 001 | 3000 012 518 009 -G.71* 013 -4 61

Ciy Union Bank C.55 0.eg 278 0.82 .29 (.85 -0.25 029 -307 0.30 1.41

Karur Vysya Bark .98 0.94 7.2 D4l 1.27 .23 2,64 Lae -4.00 0.49 1.04

Sauth Indian Bank L.ra L o IR L.ad = .03 L.y =083 (.84 .14

*Hignificant at 10% level

# Signiticant a1 5% level of lable ** Signilicant al 5% kel
value {n-k-1), k i.e (1,3) degree ol *** Significant =t 1% level
freedom at 5% is 215.7 Table welues of Twith (n-k-1) or 1 degree of freadom at 10%, 5% and 1% levels are

G.31, 1271 6366 reapectively.

Conclusion

It can be corcluded from the above analvsis that thers is sionificant d flerence in NNPA and profitabil ty ratios of the selected private
sector banks 10 private sector banks were selected for the study. There are no differerce batwean the NNPA, RONW and EPS cf the
selected private commercial banks in India. But there are difference betwaen the net profit ratios of the selected arivate commercial
banks in India. There is negative correlations between the NHPA and NP of HDFC Bank which is statistically significant at 1% level. In
case Axis Bank thers s correlation between NMPA and NP and NNPA anc ROMW whizh is statistically significant at 1% leeel and 10%
Ievel respectively. 1115 also seen that these is positive corelations between the NINPA and NP of Indusind Bank which is statistically
significant al 1% level. In case of Yes Bank there is negative correlation between NMPA ard NP which is statistically significant at 1%
leveland thereis positive correlation between NNPA and RONA which is stalistically significant at * 0% level. In City Union Bank there is
negativiz corre at on betweszn MNPA and NP which is statistically significant at 1% level 2nd thers is positive correlation between MMPA
and EP3 which is statistically significant at 1% level. In Karur \fysya Bank there is negative correlation between NAFA and EPS whichis
statistically sicniicant a2 1% evel, Federal Bank has signiticant multiple correlation ard multiple regression between NMEE, NE RONW
and EP3.

Limitafions o the study
» The studyis limited fora oedod 5 yzars from March 2012 to March 2016,

» The study has laken into consideration only 10 aut of 20 private and 43 foreign Lanks in India. The selecled banks are HODFG Bank,
CICIBank, Kotak i akindra Bank, Axis Bank, Indusind Bank, Yes Bank, Federal Bank, City union Bank, Karur Vysya Bank and South
ndian Bank

» The study has usedlimited numbers of mathamatical and slatistical parameters.
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Abstract

India is a commaodity based country where two-third of the
population depends on agricultural commodities, still it has an
under developed commaodity market. However in the current
furbulent times Commodity Market has turned into a vital part of
the Indian Economy. It has been found thal there is a
complementary refationship between the ups and downs of the
commodity market, investors' perception and investors'
occupation. Therefore it is essential to understand the ditference
in the investors’ perception on the factors affecting the
investment in the commodity market. The present study found
that the salaried and businessman investors of the commadity
market differ significantly in their perception on the factors
affecting the investment in the commaodity market. The salaried
investors perceive factors like Market Varations, Future
Prospects of the Investment, Sector's Violatility and Fundamental
and Technical Analysis as more significant criteria for investment
in the Commodity Market than the Businessman investors of
Commodity Market. Whereas the Businessman Investors
perceive factors like Investors Types and Price and Term of the
Investment as more significant criteria for Investment in the
Commodity Markel than Salaried investors of Commodity
Market.,

Keywords : Commodity market, Investors' Perception and
Occupation
Introduction

According to Dolak (2012), commodity products are chiefly
undifferentiated products that offer slight or no apparent
differences between competitive offerings. Itis something thatis
useful or can be curved to commercial or other gain or an article
of trade or commerce, mostly an agricultural or mining product,
which can be transported. It can also be defined as a physical
substance, such as food, graing and metals, which is
exchangeable with a different product of the same type, and
which investors buy or sell, often through futures contracts.

Commodity market can be described as a place where trading in
commaodities occurs. In this market, raw commaodities are dealt
on regulated commodity exchanges, in which they are purchased
and sold in standardized contracts. According to NCFM basic
module (2012), a Commaodity Exchange is an association, or a
company of any other body corporate organizing futures trading
in commodities. These are the centers where futures trade is
accessible. It includes complete organized market place where
deal is routed through one mechanism, thereby allowing capable
competition in buyers and among sellers. This would hold
auction-type exchanges, except wholesale markets, where trade
i5 localized, and perfectly takes place through several non-related
individual transactions between different combinations of buyers
and sellers.

Commodity market aids in price discovery as players obtain to
set future prices that are also made available to all participants.
Secondly, this market helps actual users specifically farmers,
agro processors, industry to hedge their price risk uncertainty of
the future particularly in agriculture where there is uncertainty
regarding the monsoon and prices. Thirdly, by connecting the
cluster of investors and speculators, it offers liquidity and
buoyancy to the system,

Investors

A person or an entity that purchases assets with the objective of
receiving a financial return, an individual who places money to
investment products with the anticipation of financial return.
investor compromises money in present and bears risk in hope of
some return in future. The portiolio of an investor usually includes
a variety of assets that balance the returns and risks of each
investment. There are many types of investors in the commaodity
and stock market. But the most significant are arbitrageurs,
hedgers and speculators.

Harvey (2012) explained arbitrageur as one who gains from the
differences in price when the same or extremely similar security,
currency or commaodity is traded on two or more markets. Sen
and Mahua (2010) found hedgers as those who have definite
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dealings with the undarlying commodities, and desine to mitigate
the risk of prices declining orlifting by the time the actual sale is to
take pace. Speculators, on thz other side. gamble an the
mavement of prices: they buy futures If they belleve spot prices
will i, and scll them if they fecl spat prices will fall, by the date
afthe expiry of the contract,

Decupation

Oecupation is a demographic varable being studied in this
research. It is a categarization tool for organizing all jobs into 2
clearly defined set of groups according to the tasks and duties
undertaken in the job. Occupations are identified and assemb ed
chielly in lerms of e work usually performed, this being
determined by the lasks, duties, and responsibilities of the
accupation. It can also be defined as a collection of jobs
adequately similar in work performed to be grouped under 2
cammon title fo- classification purposes. This approach o the
grauping of occupations cuarantess definite homogeneity within
graups and permits a distnction belween groups (Slatistics
Canada, 200€). Occupation can be classified into Saaried and
Businessmen. Salaried employes is ong who workes Tor othe
known as employer, and gat a return avar that, that is known as
salary. On the other hand. a businessman is the owner of 2
business. Atits most comman, a businessaersanis amyonawho
engaged incommerce or indusiry,

Review of Literature

Kaur and Anjum (2013} found that there has been implausiole
growth in commodity futures market in terms of number of
praducts to offer participants, volume of trade and technalagy
Commaodity futures are extended asset class as they do not boost
resourcas far fioms o invest instead they permit producers to
achieve insurance for the fuwre value o their outputs
Commodity futures performad two fundamental functians of the
BCOromy namely price discovery and risk management. Fuures
rmarket provides liquidity and facilitatas to hedge against futura
price risk. It aids buvers and sellers of agricultural products to
swiftly manage their frade at a fair price. Commodity trading a so
ofters a chance forfinancial leverage to speculatars, hedgers and
other traders. The growth of Commodity derivatives market of
India will direct 1o Turther progress in the Tigld of eleclronic
warchouse receipts which make possible seamless nationw de
commodity spat market. It would make the Indizn economy
strang anaugh ta facethe challenge of globalizat on.

Oberai (2013) concluded in his study on the nine comman myths
ahoutinvesting in t1e commadity mar<et. the commodity marset
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has its share of speculators. Like hedgers and arbitrageurs,
specalztors also facilitates in the price discovary exercise, All
commaodiies are internationally traded and the wordwide
demand-supply stuation s compoehensively known and
available to anyonz who achioves out for it The commod ty
mirkets are now a5 unstable and unpredictable s stock futures.
IF invesiors trade mare and utilize the margin to the limit, than thay
cannot hold liable the commodity maret for the adverse
ouicome. Sinca commodity exchanges persuade price
fransparency, he cisagreed to the statement that commodty
exchanges fuel inflation. On the other hand, by allowing wider
participatior, these exchanges depress certralization on the part
of local fraders and associations. Even investors with small
armouni of investment can dothe commadity tracing.

Nelivary is essential only in specific commodities and tat fon
anly if one remains in the posiion open after the delivery notice
period. There is obhigatory delivery in commoditizs such as
Chana and gold. Largely commadities that are traded are
produced and consuined doross te globe, as & conseoueneg an
individual or a group of people cannot easily manipulate proes.
Price manipulation is teasible only when production is
determined In ane area. I does rot occur with essential
commediies.  Fegulators and governmerts examing prices of
gssential commodiies and take actions Whenever there is an
endeavaur to manipulate the markets. One cannot change a
commodiy's fundamertals. Commadity prices represent tha
demand-sLpply dynamics and thus oparators cannot manipulzta
prices.

Besides, commadities are traded intzrnationally and thus there is
neghigible chance of manisulation by scme of the participants.
Acoord ng W Genlekow and Shapiroe (2010) media coverags by
newspapers, television, magazines, ete was not casual rather the
praduct of profit maxmization, A number of unobservable factars
that influence these coverage decisions also affect investor
hehaviour like friznds, colleagues and relaives are the informal
sources of information for the investors; they have a directimpact
on the mind of the investors. Thercfore there s very closo
relatinnship aetween investment decision and them.

Ahuja (2006) declared that Ind an commodity market hag made
enormous progress since 2003 with incredsed number of
moderr commodity exchanges, transparency and trading
activity. This had happened due to the rale played by market
forces and the active encouragemant of Government by changing
the policy conzerning commodity dervative, He also remindad
that commadity denvatives appeared in India a3 early as 1875,

SAMEALPA - Journal of Managament & Rzseanch (155N 28371:1804), Impact Factor @ 3.717 e Yolume 7 & Issue @ o July-Dec 2007 19



SMJV's GRSV Institute of Management, Vadadara, India

hardly about & decade aftzrthey arrived in Chicago, Since 2002,
the commodities futures market in Incia has faced an exceptional
fhioom in terms of the number of nodern exchanges, the number
of commodites alowed for dervatives trading as well as the
wvalue of futures frading in commoditics. Still, there ere numerous
impediments to be overcome and ssues to be settled for &
sustained development of the maket. He also said that if this
rapidity can be continued and tried to identity the obstacles that
need o be cvercome itthe markatis to realize its full potential.

Mirmal Kumar and Balaj (2006) agreed that since 2004 the
grawth of the commadity derivative market in the country has
been impressive. With institutional players prohibited from
participating in the commadity futures market, the retail nvestors
as a group have emerged as major aleyers in the said market,
Chandra (1980b) discovared five major factors that affect the
investrment behaviar of indiv dualinvestor in stock market namely
pruderce, precaulions altilude, informational  asymmetry,
canservatism, under confidence, 2nd financial addiion. He
provad that these are the main psychological components seem
to be influencing individual investar's trading benavior in Indian
stock market. shanmugam (1890) conducted a survey on a
graup of 90 investars o study the Tactors affacting investment
decision. The research focused its analysis on the investment
objective and the cegreg of awareness of factors affecting
investrent decision. He discovered that the investors arz high
risk takers and they should possess sufficient knowledge of
Government regulations, menetary and fiscal policy.

Rationale of The Study

Trerz is a very close relationship between Indian Economy,
cammod by market andinvestors, A slight change inthe economy
affects the commodity market and vice-versa. Al these
ouleames have direcl or indiecl impacl on e iveslors, The
investors' one decision changes the diraction of the sconamy and
commodty market, Thise decis ong are govemed by numenous
factors present in the economy. That's why it is necessary to
understand the meaning and impact of the factors on the
investors' parception.

Dbjectives oithe Study

1. To study the factors influencing the imyestors perception while
invasting in commadity.

2. To study the impact of the factors or the investors' percaption,

3.To sudy the perception difference between the salaried and

businessman investors on the factors affecting the investment
inthe cammaodity market.

4, [0 analyze the investment patierns of the Commadity Market
invastors,

Research Methodology

Tne present study is an exploratory siucy. The study is an effortto
understand the investing behavior of investors as per different
ozcupation. Tha study is carried out in Indore, Ujjzin, Bhopal,
Fune, Delni, Ahmadabad and Bangalore taking “hem as
represantativa cities of ineestingin India. Avariety of primary and
secondary sources of data collection are used to collect the data,
SECDHUEW sources like websites and books related to
commoadity market are referred. The primary data was collected
usirg e guestionnaire. The inilial parl of the gueslionnaire
proposed 10 collect information on the demographic varizbles
suc as Name, Gender, Age and Oceupation. The second part of
the questionnaire enclosed 40 statements o be atswered on 3
paint Likari scale.

Research Design
Tneraspondents of the study are classified as shown in Table 1:

Table 1: Clagsification of Respondents

CONMODITY MARKET
SALARIZD BUSINESSMAH
MALE [150) A (40] B 140)
FEMALE [160) C (40] D (40)
TOTAL 80 80

The initial poal of iterms was generated based on insights from
existing scales and suiable literature. The pilot study of 51
statzments was conducted on 6 respondents. In this stage, with
a view to establish internal consistency, the data generated was
subjected to item-total correlation to establishing correlation
batween eac ilem and all rermaining ilems Dereby eliminaling
those itams that do nol corelate strongly with the assessed
canstruct. Eleven items were found non-significant in sample
gJestionnaire and therefare were deleted from the final
guestionnaire,

Result of Factor Analysis

SPE5 20 was used to do Factor Analysis test, which was applied
01 the responses of the investars 1o find out the factors affecting
the commodity market. Z-test in Excel 2007 was applied to
measure he perception difference  between Salaried and
Businessrman investors on the factars affecting the commodity
market, Principle component actor analysis method was usedto
drivz the minimum number of faciors and explain the maximum
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. MDC 2017 -18
MANAGEMENT DEVELOPMENT CENTRE@ CKSVIM

As a leading Institute of Management in the heart of Vadodara with all Training facilities, CKSV Institute of Management
initiated a Management Development Centre (MDC) to offer Management Development Programs (MDPs) to industry
personnel, professionals, academicians as well as students/ would-be managers and society at large.

Underthe aegis of MDC a few of programs have been organized successfully with over 300 participants till date.

The MDPs lined up for the year 2017-18:

¢ ‘Transactional Analysis-For Effectiveness’ by Dr. Ranjita Banerjee (July 2017) (with ISTD, Vadodara Chapter)

e ‘Entrepreneurship Boot Camp’ (NMW Aug. 2017)
e ‘Soft Skills and Career Management’ by Dr. Kunjal Sinha (August 2017)
‘Self Management’ by Dr. Kunjal Sinha (September 2017)
‘Quality improvement through Quality certification with BV’ by Dr. Kerav Pandya (September 2017)
‘Data Analytics’ by Dr. Dhaval Maheta & Dr. Hitesh Parmar (November 2017)
‘HR Implications for SME Managing Heads’ by Dr. Ranjita Banerjee (December 2017)
‘Basics of Retail Operations’ by Dr. Preeti Singhal (December 2017)
‘Awareness session on PhD in management’ by Dr. Kerav Pandya (January 2018)
e ‘Entrepreneurship Capacity building for educational institutions’ (January 2018)
e ‘Entrepreneurship Development Program for micro & small businesses’ (with VCCI)

Inviting whole-hearted participation in such MDPs from faculties, entrepreneurs, professionals, Industry Associations
and others to enhance the learning experience through information-sharing and knowledge enrichment.

Venue : CKSV Institute of Management, Vadodara
Patron : Dr. Rajesh Khajuria, Director, CKSVIM
Mentor : Dr. Ranjita Banerjee, Asst. Professor, CKSVIM

Email : mde@cksvim.edu.in
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