¢ awnjop

7061-1€22 'ON NSSI % €10¢ aunf - Aienuer | anss]

Sankalpa means Decision,
Determination that a true manager or leader must take every day...

SANKALPA

January - June 2013 > ISSN No. 2231-1904

Journal of Management & Research

Sankalpa : Journal of Management & Research
aims at bringing out the intricacies of Management perspectives, concepts,
and applications. The focus is on Indian Management and its interplay with
Global Management knowledge, best-practices and research.

This issue is sponsored by : Dr. Satendra Kumar, Professor & Head, Ph.D Research Center, CKSVIM

SMJV'S GKSV institute of Management ,\\M

Shri Mahavira Jaina Vidyalaya Education Foundation ACBSP

CANDIDATE FOR

e . ACCREDITATION CKSVIM
sweeeenary G K Shah Vijapurwala Institute of Management = o™ Going Global




! ‘ Mumod

SMJV CENTENARY
1915 - 2015

Legacy OEM_JV'S Trust

SMJV's Trust is one of the large and oldest Jain Trustin India existing for last about a century. SMJV's Trust will be celebrating its ‘Centenary’ in 2014-15.
Shri Mahavira Jaina Vidayalaya Trust, (Vidyalaya) was established in 1914 with the blessings of ‘Yugdrashta Acharya Shri Vijay Vallabhsuriswariji
Maharaj Saheb’ for the benefit of Jaina community. Vidyalaya is managed from its Head Office at Mumbai through Board of Trustees, Executive
Committee, Managing Committee & General Body. SMJV believes that education coupled with pursuing basic principles of Jainism will help in creating
better citizens of tomorrow.

History & Establishment

SMJV's Mission, Vision and Objective

SMJV's believes in developing a community of colleges and colleges for all people and communities to work collectively and responsibly to meet the
academic as well as life-long learning needs of our diverse students. SMJV's Mission is to propagate the Jain way of life, while enabling contemporary
academic pursuits. SMJV's main objective is to establish institutes engaged in the education or supporting academic pursuits, for the Jain Community
andto devise schemes for promoting education.

The Hostels Run by SMJV Trust

Today a large network of institutions owned and managed by Shri Mahavira Jaina Vidyalaya is accommodating and supporting more than 1,500 students
athighly subsidized fees or free-of costinits 11 hostels in western India as follows :

Hostels for Boys

1. Maharashtra
A. Shri Mahavira Jaina Vidyalaya, Sandhurst Road, Mumbai.

B. Acharya Shri Vijay Vallabhsurishwaji Jamnashatabdi Vidyarthigruha, Andheri, Mumbai.
C. Shri Mahavira Jaina Vidyalaya & Shri Bharat Jaina Vidyalaya, Agarkar Road, Pune.

2. Gujarat
A.  Shri Bholabhai Jesingbhai Vidyarthigruha, Paldi, Ahmedabad.

B.  Shri Laherchand Uttamchand Vidyarthigruha, Pratap Nagar, Vadodara.
C. Shri Laherchand Uttamchand Vidyarthigruha, Vallabh Vidyanagar.
D.  Shri Manilal Durlabhji Vidyarthigruha, Talaja Road, Bhavnagar

3. Rajasthan
A.  Dr. Yavantraj Punamchandji & Smt. Sampurna Jain Vidyarthigruha, Udaipur.

Hostels for Girls
1. Maharashtra
A.  Sau.Shobhaben Rasiklal Dhariwal Kanya Chhatralaya, Agarkar Road, Pune.

2. Gujarat
A.  Smt. Shardaben Uttamlal Mehta Kanya Chhatralaya, Ahmedabad.

B.  Smt. Naliniben Pravinchandra Jamnadas Changani Kanya Chhatralaya, Vallabh Vidyanagar.
The Management Institution Run by SMJV Trust

In 2007, the SMJV Trust decided to make a direct entry into Higher Education and formed Shri Mahavira Jaina Vidyalaya Education Foundation Trust for
imparting education to all communities including Jains to benefit a wider spectrum of Indian and Global societies. SMJV's Trust set up its first higher
education institute (Year 2009-10) C. K. Shah Vijapurwala Institute of Management (CKSVIM), at Vadodara, Gujarat.

SMJV's CKSVIM, in its 30,000 Sq ft Green Building in Vadodara city offers MBA program, approved by AICTE and affiliated to Gujarat Technological
University (GTU). The Trust's Policy of ‘Donation free Admission’ has attracted students from top 15% Graduates of Gujarat through GCET Merit
(CMET From 2013-14) and is among the Top 5 Management Institutes with Gujarat Technological University, Ahmedabad, Gujarat.

Shri Mahavira Jaina Vidyalaya Trust has over 15,000 Alumni spread across the world, most of them well established and leading in their respective fields
and regions, globally. SMJV's Trust legacy of supporting and promoting higher education is and shall continue as long as the Sun rises...and the Moon
sets.

Welcome to SMJV !
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From the Desk of Editor-in-Chief...

Divine Hands, Winning Strategies

The January-June 2013 issue of SANKALPA is in your divine hands.

Which articles shall you read or glance through? What new shall you learn? Aptly, Acharya Rajnish once
said; “lam responsible for what | say, but not for what you understand.”

Let me talk to you about winning strategies for present and near-future, than analysing what happened
lastyearin 2012 like most newspapers and journals do.

Divine hands are organizing and addressing '3rd International Conference on Business Ethics,
Governance and Sustainable Enterprises' by SMJV's CKSVIM with GTU at its Chandkheda Campus,
Gandhinagar on 8-9 February 2013, preceded by atwo hour Workshop on ACBSP (USA) Accreditation for MBA Directors on 7th Feb at the
same place in the afternoon. See details at http://cksvim.edu.in/386-3rd-international-conference-on-ethics . Also see details of earlier
two Ethics Conferences by us with GTU and 2nd with Federation of Gujarat Industries at Vadodara.

But first, | must congratulate Shri Narendra Modi, Hon. Chief Minister of Gujarat for winning the hearts of Gujarati electorates and
being swornin as The Chief Minister for consecutively third time, and successfully organizing 6th Vibrant Summit 2013.

Second, | must congratulate Dr Akshai Aggarwal, Hon. Vice Chancellor, and all Deans and Professors of Gujarat Technological
University (GTU) for undertaking DSTU Research Project (Designing Structure of Technological Universities in 21* century) where
we interacted with some 100 experts and 20 plus Vice Chancellors while trying to set new standards of education and governance in
university and colleges. GTU is also Going Global with several collaborations with Canadian, American, German, UK, European and
Australian Universities. In the near future, you will see now these as well as Asian and African Universities sending their MBA and
Engineering students to Guijarat for education, skill development and industrial training, as we continue sending our students to these
nations.

Third, | congratulate Hon. Vinod Rege and Dr Basant Raj Bhandari, both former Director and Advisor to WTO, our distinguished
Visiting Faculty living in Geneva, for writing the latest Handbook on Multi-lateral Trading System under WTO, which will soon be
available to GTU and other Management Colleges to help promote research in international business for which no Manager or
Entrepreneur has option to be away from.

Fourth, I congratulate our own TEAM at SMJV Trust and CKSVIM institute for getting first International Award 'Candidate for
Accreditation' by Accreditation Council for Business Schools and Programs (ACBSP), The United States of America (USA). Now we
are preparing for the final Accreditation Award in 2013-14.

Welcome ACBSP team to CKSVIM, Dr Douglas Viehland, Director, and Dr Satinder Dhiman, Mentor...

To prepare our MBA students and faculty members for global opportunities and exchange, we teach German, French and Japanese
business languages, and are planning to establish collaborations with global universities.

We have adopted one more Logo 'Going Global' as reflected in the logo as well as our emerging direction.

In addition to focusing on excellence in teaching-learning process, we are increasing our focus on research, industry-academic and
interaction, and entrepreneurship development of MBA students as well as MSMEs (Micro Small and Medium Enterprises) with
several research proposals submitted to AICTE, Ministry of HRD, Government of India for approval and funding in 2013-14.

All these would not have come without support of our best assets — People-teachers and staff at CKSVIM and GTU, our students,
advisory board members, industrialists, managers, professionals, trustees, management committee members, suppliers and well-
wishers.

| still want to talk about our GEED (Centre for Entrepreneurship & Enterprise Development) that organised three great programs in
2012 including one with icreate (Dr Madhukumar Mehta & team), a Research Project on “Price comparison of Ayurvedic Medicines”
under Kotler's Marketing Incubator through GTU (conference in March in Malaysia), E-Learning by our faculty members, CAAYE
Summit participated by our brilliant MBA students, Global and Country studies of China and South Korea and so on...Please visit our
website for details with a new look!
Dr Rajesh Khajuria
Director
director@cksvim.edu.in
www.cksvim.edu.in

Welcome to Gujarat of India, the land of opportunities...!
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“0 Varuna, 0 Mitra, you Govern every man and are the wise thinkers;
You are the Rulers, Nourish our Thoughts.”

- Veda, The most ancient Indian philosophy scripture

APPEAL TO THE AUTHORS AND CONTRIBUTORS

The presentissue (Volume 3, Issue 1) is the January-June,2013
issue, which contains research papers/ articles in various areas
of Management and Research. The bi-annual Journal
‘SANKALPA' portrays our strong conviction to disseminate the
thinking of academicians and practitioners in the field of
Management discipline, which they communicate through their
‘Reporting’ in the form of research papers, articles, study
reports, case studies, original conceptualizations with logical
vigor and vision.

The members of the Editorial Board appeal to all the
academicians and practitioners to communicate their
'Reporting' to the Editor-in-Chief for publication in our
subsequentissues, through the e-mail ID :
publications@cksvim.edu.in

Please See Guidelines for Authors & Contributors
Call for Case Studies

Subscription Rates : (See /ast pages)
Per Issue ¥ 300/- Annual 2 Issues ¥ 500/- (US $ 50 / UK £ 35)

All rights reserved : No part of this Journal may be copied in electronic, paper or any other
format without prior express written permission of the Publisher. Articles and views expressed
are from their respective authors and the publisher has no role to play. The publisher shall not be
held responsible for any mistake or plagiarism on the part of authors.
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From the Desk of Research Head, CKSVIM

The Ph D Research Centre, CKSVIM, continues to extend help to the faculty members of CKSVIM in
particular, and faculty members of other institutions of Gujarat Technological University (GTU),
Ahmedabad, in general, who are pursuing Ph.D Research or intend to pursue Ph.D Research.

Those of our teachers at CKSVIM who are pursuing their Ph.D Research under GTU, have been
motivated to submit proposal to AICTE under the scheme of 'Career Award for Young Teachers' so that
they may receive financial assistance to pursue their Ph. D Research.

The Mission and Objectives of the PhD Research Centre are:
Mission

To promote 'Research Activities' at SMJV's CKSVIM, Gujarat Technological University and in other

Institutions in the State of Gujarat and India.

To promote Research Environment in CKSVIM capable of sustaining all kinds of research activities needed for the generation
and dissemination of newer knowledge on a long-term sustainable basis.

Objectives

The specific objectives of the Research Centre therefore are :

To encourage teachers and independent researchers to get into the habit of reading research journals to acquire current
knowledge of the outcomes of the 'research studies' conducted by the Researchers and reported in these journals.

To make them aware of the whole 'Process of Researches' of different kinds which can be undertaken by any Researcher and to
motivate him/herto conduct 'Researches-studies' independently or as amember of the Research Team.

To train the teachers and researchers in drawing inferences from the Research Studies reported in Research Journals /
Magazines, Websites and to carry out the 'Concept — mapping' of the research findings to identify the ‘gaps' in the Current
Studies to enable themto design and conduct research studies with a view to bridging the 'research-gap' thereby adding new
knowledge inthe field of Research.

To train the teachers and researchers in the design of Samples, Questionnaire to be used for collecting field data and to
integrate them with the tools of Statistical analysis for drawing inferences and for fulfilling the objectives of Research Studies.

To inspire the teachers and researchers for writing Research Papers and to get the same published in the 'referred- journals' of
repute.

To enable our teachers and researchers to undertake and complete their Ph.D Research and to earn their Doctorate in
Management.

To support and promote the publication of Research Journal of the Institute SANKALPA (ISSN 2231 -1904).

To seek research funding from Government and Non-Government Organizations (NGOs) like GTU, UGC, AICTE, Ministry of
Education, Government of India, Government of Gujarat; multi-lateral agencies like United Nations and others.

To collaborate with and to seek co-operation from other research and educational institutions of India and abroad with a view to
promoting Research activities among 'Teacher-researchers' as well as independent researchers.

The Centre is planning to conduct programmes to pursue its objectives and to fulfill its Mission and to realize its Vision.

January 8,2013

Dr. Satendra Kumar
Professor and Head
Ph D Research Centre, CKSVIM
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SMJV's CKSV Institute of Management, Vadodara, India

Gujarat Technological University(GTU)

(http://www.gtu.ac.in)

GTU’s Post-Graduate Research Center
for

Business Ethics and CSR

in collaboration with

SMJV'S GKSV institute of Management Af'&

Shri Mahavira Jaina Vidyalaya Education Foundation ~ACBSP
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organizes

3 International Conference on

Business Ethics, Governance and Sustainable Enterprises

GTU Auditorium, Chandkheda Campus, Ahmedabad

8" — 9" February 2013
“Parasparo Jivanam!”

Live and let live. Love all - Serve all.
- Lord Mahavira

GTU: The Global University

Gujarat Technical University (GTU) is a relatively new Technological University located at
Ahmedabad — Gandhinagar, in the western State of Gujarat in I ndia, created by Government of
Gujarat. The university serves about 400,000 students studying in Engineering, Management,
Computer Science, Pharmacy, Architecture and Hotel & Catering Management, through 500
Affiliated Colleges with 17,000 highly qualified teachers. During the last four years of its working,
GTU has received 6 Awards at national level in difference areas of academic and technological work,
and is considered as one of the best Technological Universities in INDIA.

Gujarat is one of the most vibrant and prosperous States of India, accounting for 5% of
India’s population, 6% of land, 16% of GDP (National Income) and 21% of exports originating from
Gujarat.
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