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From the Heart of Editor-in-Chief...

Dear Esteemed Researchers and Contributors,

[ trust this message finds you well and thriving in your pursuits of knowledge and discovery.

As we embark upon a new phase of our scholarly journey, it is with great pleasure and humility that | address you as
the Editor-in-Chief of our distinguished research journal SANKALPA. The heart of any academic community lies in the
exchange of ideas, the pursuit of truth, and the relentless dedication to advancing the frontiers of knowledge. In this
vibrant community, you, our esteemed contributors, play a pivotal role.

Overthe years, our journal has become a beacon for groundbreaking research, a testament to the collective brilliance
of the minds that grace our pages. | extend my deepest gratitude to each and every one of you who has entrusted us
with your scholarly work, contributing to the rich tapestry of insight that defines our publication.

I'm thrilled to share that our journal continues to evolve and thrive. Our commitment to academic excellence remains
unwavering. The rigor of our peer-review process, the diversity of our contributors, and the relevance of the topics we
explore are the cornerstones upon which our reputation is built.

In the spirit of progress, the present issue (Volume 13, Issue 2, July-December 2023) includes 10 research papers
with a varied range of challenging themes Like Factors Influencing Mobile Payment Services and the Role of Gender,
Applications of NFT in India, Service Quality and Customer Loyalty, Perception Regarding Digital Banking, The
Influence of Immigration Consultancy, Gender Disparity in Higher Education in India and many more. We are not just a
journal; we are a channel for the dissemination of knowledge, reaching far and wide to inspire minds and spark
intellectual curiosity. In closing, let us embark on this new chapter with enthusiasm and a collective sense of purpose.
Together, let us explore, innovate, and contribute to the great tapestry of human knowledge.

Wishing you all continued success in your academic endeavors.
Happy Reading!!
Warmregards,

Dr. Kerav Pandya
Director

Dream * Achieve * Conquer

) SHRI MAAVIRA JAINA VIDYALAYA EDUCATION FOUNDATION
C.K. SHAN VIJAPURWALA INSTITUTE OF MANAGEMENT
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Motivational Quotes

The greatest glory in living lies not in never falling, but in rising every time we fall. - Nelson Mandela

Your time is limited, so don't waste it living someone else's life. Don't be trapped by dogma
— which is living with the results of other people's thinking. -Steve Jobs

Well done is better than well said. -Benjamin Franklin

If you set your goals ridiculously high and it's a failure,
you will fail above everyone else's success. -James Cameron

Many of life's failures are people who did not realize how close they
were to success when they gave up." -Thomas A. Edison

The secret of success is to do the common thing
uncommonly well. -John D. Rockefeller Jr.

The only impossible journey is the one you never begin." -Tony Robbins
If you genuinely want something, don't wait for it — teach yourself to be impatient." -Gurbaksh Chahal
The only place where success comes before work is in the dictionary." -Vidal Sassoon
You are never too old to set another goal or to dream a new dream." -Malala Yousafzai
We generate fears while we sit. We overcome them by action. -Dr. Henry Link

He travels the fastest who travels alone. - Rudyard Kipling
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Abstract

This study explores the key factors that influence the adoption of
mobile payment services (MPS) and investigates how gender
moderates these relationships. Building upon the Unified Theory
of Acceptance and Use of Technology (UTAUT) model, we extend
the framewaork by incorporating the assessment of privacy risk.
Data for this research were collected through a web-based
survey conducted among a sample of Various consumers of
Gujarat (n = 530). The findings from structural equation
modeling analysis reveal that performance expectancy and
social influence have a positive impact on the intention to use
MPS, while privacy risk exerts a negative influence. Additionally,
gender acts as a moderator in the model, indicating that
facilitating conditions enhance the intention to use MPS among
males, but not females, while privacy risk decreases the intention
to use MPS among females, but not males. The study concludes
with theoretical and practical implications for both researchers
and practitioners.

Keywords

Mobile Payment System (MPS), Privacy Risk (PR), Gender
Difference, Unified Theory of Acceptance and Use of Technology
(UTAUT)

Introduction

Providing payment services plays a crucial role in enhancing
consumer experiences in both online and offline retail
environments. Consumers often hesitate to make purchases
when faced with information overload, excessive choices, or
delays during the payment process. Among various payment
methods, mobile payment services (MPS) have garnered
significant attention, offering convenience by eliminating the
need for physical credit cards or cash.

Although the adoption rate of MPS is rapidly increasing, research
indicates that its usage frequency (less than twice a month on
average) and payment amounts (below USD 50 per month)
remain moderate. The preferred payment methods among South
Koreans are credit cards, followed by cash and debit cards, with

MPS adoption currently lagging. Similarly, in the United States,
MPS is still in its early market stage, experiencing a slower rate of
adoption compared to other mobile device tasks such as
information search. Nevertheless, given the payment stage's
integral role in every transaction, it is essential to examine its
unique characteristics.

One of the primary reasons for the limited adoption of MPS is
consumer concerns regarding the potential leakage of personal
information. While MPS offers quick and easy payment options,
there is a perceived risk of detailed purchase data being collected
and used for unexpected purposes. Additionally, existing
research suggests gender differences in perceptions of online
privacy and acceptance of innovative technologies. Previous
studies on MPS acceptance and usage have predominantly
focused on perceived usefulness and ease of use, based on
technology acceptance theories. However, considering the
specific characteristics of payment methods, it becomes crucial
to investigate the influence of privacy risk as a determinant of
MPS usage.

Therefore, this study aims to explore the factors influencing the
intention to use MPS by extending the Unified Theory of
Acceptance and Use of Technology (UTAUT) model and examine
whether these relationships are moderated by gender. The study
makes several contributions to the existing literature. Firstly, by
incorporating the perceived privacy risk variable into the UTAUT
model, we shed light on the ambivalent nature of MPS as a
service that presents both benefits and risks. Secondly, by
examining the moderating effect of gender, an aspect rarely
discussed in previous MPS studies, we enhance the
understanding of different consumer responses to MPS
adoption.

Literature Review
2.1 Mobile Payment Services (MPS)

Mobile payment, utilizing mobile devices such as mobile
phones, smartphones, or personal digital assistants, along with
wireless communication technologies like mobile
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